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admin.securecontainerrelease.com
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Content
Here, we explain you the most 
important functionalities of the SCR 
Admin area.



1 - How to login

Login to the SCR admin area via 

admin.securecontainerrelease.com

http://admin.securecontainerrelease.com


2 - Select your organization

Login to the SCR admin area via 

admin.securecontainerrelease.com

http://admin.securecontainerrelease.com


3 - Manage your organization details

Manage your organization details 

here



4 - Manage your users

Manage existing users or add new users here.

Add new 
user

Edit existing 
user

Go to Tab
Users



5 - Resetting passwords

User-passwords can be reset here. 

IMPORTANT: Admin-passwords can not be reset,  

contact support@securecontainerrelease.com for 

support.

Admin user?

mailto:support@securecontainerrelease.com


6 - Managing your connections

To be able to transfer your pickup rights to another 

entity, you first need to establish a connection.

To create a connection, 4 steps are required:

Step 1: You (the inviter ) clicks on “+” in the upper right 

corner to create & send a new connection;

Step 2: The other entity (the invitee) needs to accept 

your connection request;

Step 3: You can now confirm this request.

Step 4: The other entity can now finalize your request

Step 3 & 4 will update & encrypt your connections in 

your wallet, so that your commercial privacy is 

guaranteed. So all information about who you work 

for and with and do business with, is only visible for 

your organisation and the invitee. No one else can 

access or see this data!

Create a new 
connection

An example of an 
active connection



6 - Managing your connections

To be able to transfer your pickup rights to another 

entity, you first need to establish a connection. 

These connections are private. Only your 

organisation can see them. Click on the “+” button to 

create a new connection.



6 - Managing your connections - create a new connection

Provide the VAT number of the organisation you 

want to connect.

In case the organization is 
known to the platform 

an email is sent to the admin to 
accept your connection request.

In case the organization is 
new to the platform 

an invite email is sent to the new 
organisation to start the 

onboarding to SCR.



6 - Managing your connections

accept or decline an incoming connection request for your organisation

a list of your active connections, for which you can receive & transfer releases

 a list of your outgoing connection requests
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6 - Find help & support

Support is available through:

1. Your internal support desk or support user

2. The support pages

3. The chat

4. Email: support@securecontainerrelease.com

5. Phone: 078 31 29 00 (for Belgium) 

or +32 3 376 09 69 (outside Belgium)
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