
Instant Cargo Insurance by Chubb 
designed for Hapag-Lloyd
Cargo insurance for individual shipments  
through Hapag-Lloyd

Instant Cargo Insurance is the quick and 
cost-effective solution for small and 
medium-sized enterprises and customers 
in the cargo sector, such as e.g. carriers 
and , mail-order and online companies 
or even brokers with a high volume of 
individual shipments via Hapag-Lloyd. 
Chubb offers comprehensive insurance 
cover for global shipments in many 
classes of goods. These goods are insured 
in the event that they become lost or 
damaged as a result of an insured risk 
during the term of the policy. The cover 
for the goods under Hapag-Lloyd´s 
custody applies during the insured 
journeys and any interim storage during 
transit.

Target groups

Easy Cargo is ideal for:

•	 Small and medium-sized enterprises 
who are customers of freight forwarders 
Hapag-Lloyd

•	 Shipments with cargo coverage up 
to EUR 2,000,000, limited to EUR 
500,000 per container. 

•	 Brokers and agents with a high volume 
of individual shipments who are  
customers of Hapag-Lloyd and are 
interested in an in-house online- 
solution.

 

Insured sums 

•	 Max. EUR 2,000,000 per shipments, 
limited to EUR 500,000 per container. 

Special features

•	 Customers and brokers can make 
direct entries using the Hapag-Lloyd 
online platform

•	 Small number of risk assessment  
questions

•	 Lodged tariff enables direct processing
•	 Policy, confirmation and invoice 

issued automatically
•	 All documents sent directly by email

Highlights

•	 Effective conditions 
•	 Low premium 
•	 Minimum effort 
•	 Fast and automated policy
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Details

•	 Insurance cover exists for all risks to 
which the goods are exposed during 
the insured journey

•	 Insurance cover exists to shipments 
under Hapag-Lloyd´s custody

•	 Declarations are made on a case by 
case single shipment basis online via 
Hapag-Lloyd´s Freight-Platform

•	 Storage during and related to the 
transit up to 60 days is also covered

•	 Cover and reimbursement of recovery 
and / or disposal costs

•	 Cover and reimbursement of removal 
and / or protection costs

•	 Contingency and DIC insurance 
included

•	 Certificate issued upon request
•	 Pre-voyage and return goods are 

covered under the same conditions 
under Hapag-Lloyd´s custody

•	 The following interests can also be 
covered:

–– anticipated profit
–– added value
–– customs
–– freight
–– taxes and duties
–– other costs

•	 Reimbursement for the following costs 
and expenses, even if these measures 
are not successful:

–– General average contribution  
including surety, guarantee and,  
if applicable,

–– advance payments
–– Loss prevention, mitigation, and 

assessment costs, including an 
advance payment if applicable

–– Costs for reloading, interim storage 
and additional costs for further 
transit as a result of an insured 
event

 
Processing / Service

The policy, including confirmation and 
invoice, is issued directly via the Hapag-
Lloyd online platform and only requires 

a few questions on risk assessment. 

Kontakt

Chubb European Group SE
Direktion für Deutschland 
Lurgiallee 12
60439 Frankfurt am Main

O +49 69 75613 0
F +49 69 746193
kontakt.de@chubb.com
chubb.com/de

This information is intended as general information only. It does not constitute personal advice or a recommendation for private persons or companies regarding a product or a service. Please 
refer to the insurance documents for the specific terms of cover.
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