
Newsletter Subscription Manual 



2

1- Visit Hapag Lloyd website through :  https://www.hapag-lloyd.com/en/home.html and login with your username & password 

2- Press Service & Information

3- Press CustomerNews 

https://www.hapag-lloyd.com/en/home.html
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4- Fill the empty fields with requested information 

5- Press
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7- Press                                           and follow the steps . 

6- You will receive below on previously inserted email address .
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• Preferably to select rates and surcharges to receive business  
most related announcement .

8- select and deselect according to your business & interest

9- Press

• Preferably to select Africa & Mediterranean to receive Egypt 
related announcement . 
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• Liner Services : service updates and seasonal schedules .  

• Port & Inlands : Updates and major incidents concerning ports , 
terminals , rail , truck and river  .

• Rates : Ocean and inland tariff update ( GRI ) . 

• Surcharges : Updates on trade & regional updates , local charges & 
Service fees and demurrage & detention charges ( PSS ) .  

• Rules & regulations : Updates on rule and regulations ( customs
information , import/export regulations , documentation guidelines , 
invoice requirements , etc. ) 
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You can review your preferences and check previous announcement as below : 
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Thank you


