
 
 

Tel:  (                                                    
Fax: ( 
 

New Customer - Information Form 
 
As a Customer not currently residing in Hapag-Lloyd’s Organisation Catalogue please assist 
us by completing and returning this document, which is required prior to continuing with your 
booking. (Mandatory fields marked in bold*) 
 
This form may be either E-mailed or faxed to the Hapag-Lloyd Sales office handling your 
booking.  
 
Thank You. 
 

Customer / Business Name: 

 

* 1. Address: 
 

 

* 2. Company Telephone Number:   3. Fax Number: 

  

4. Mobile Number:     5.E-mail address: 

 

*6. Web address:  

 

*7. C-TPAT?    Y/N                                                            If yes, SVI I.D.    

 

*8. Form of Business: (Check one)          Partnership        Sole Proprietor          Corporation   
 
*9. State of Incorporation:   *10. Date of Incorporation 

 

*11. Tax Registration / Company Registration No. 
 
*12. Dunn & Bradstreet or equivalent organisation Number (new businesses only if 
applicable):    

 

13. Trade association memberships (if any):  

 

14. Customs Broker or Forwarder (if applicable – Name/address/contact info): 
 

 

15. EORI (Economic Operators’ Registration Number): 

 

16. AEO (Authorized Economic Operator): 

 

17. ISO:  

 
By making a request for booking, Customer authorizes Hapag-Lloyd to take reasonable steps 
to confirm information provided above. 


