
 
 

10/7/2024 

 

ICS2 update :  Supplemental Information for Japan  

 

 
Please refer to the information provided by the EU Commission on this matter, which can be accessed 
through the following link.  You can also find relevant details in the FAQ section of our website. 

 

 First of all, the "New SI" on our website is currently being changed in conjunction with ICS2 

Release 3. If you provide shipping instruction and additional information via [New SI], we will be 

able to receive accurate information and declare it to the EU, so please consider using it after 

the change is completed.  

 

 If you would like to send your Shipping Instruction via NACCS and are able to input the required 

information in Remark column (with a limit of up to 300 characters) on the ACL01 screen, you 

may kindly submit it through that platform. 

 

 
 If it is difficult to provide the required information using the two methods mentioned above, you 

may submit the additional information required for ICS2 through our web form below.  

Web Form address: ICS2_Supplementary_Data_for_Straight_B/L 

 

 You can click the button below on our homepage to open the additional information entry form. 

 

 
On the top and right side, you can choose language  

 
 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftaxation-customs.ec.europa.eu%2Fcustoms-4%2Fcustoms-security%2Fimport-control-system-2-ics2-0%2Fimport-control-system-2-release-3_en%23%3A%7E%3Atext%3DThe%2520third%2520release%2520of%2520ICS2%2520will%2520already%2520be%2520live%2520from&data=05%7C02%7CMariaFernanda.PovedaFranco%40hlag.com%7Cddb5efde288540192fcd08dcd2e0f53d%7C9ce351a1ad9b403ebf3b1a3ed3900297%7C0%7C0%7C638617111104434029%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=NFtE7LBces8O3z6Yt6Hjt4dwI3CjdAwEKGE4DDUazt0%3D&reserved=0
https://www.hapag-lloyd.com/en/services-information/security-information/europe-security-information/faq-24h-rule-ens.html
https://www.hapag-lloyd.com/solutions/shipping-instructions/#/16519080
https://ws.formzu.net/fgen/S16791328/
https://ws.formzu.net/fgen/S16791328/


 
 
 

 

 
 

Please fill in the required fields below. 
 

 
 

1. Select a Filer Type 

 



 
 

 
*F12 is currently not applicable. It is scheduled to be operated from December 4th. 

 

2. If Consignee is in the EU, please enter the appropriate EORI number 

 
3. F13: This is a mandatory field if you send SE/BU information by yourself. 

 

 
 

4. After Dec/4/2024, this is required if you submit your House BL information and SE/BU 

information. 

 
5. If the item is Chemical, you need to enter the following code. 

 
 

 

 



 
 
 

6. If you select "SAME AS SHIPPER" in the Seller field, you do not need to enter details such as 

the seller's address.  

If you select OTHER, please enter the Full Address including the company name and zip code. 

 

 
 

7. If you select "SAME AS CONSIGNEE" in the Buyer field, you do not need to enter details such 

as the seller's address. If you select OTHER, please enter the Full Address including the 

company name and zip code.  

 

 
8. If you would like to submit one or more SE/BU information or House BL information, please 

upload it at the link below. (Please submit it as a file that can be copied & paste.) ) 

 
9. After entering, please press the button below to confirm the input contents 

 
 

 

 

 

 



 
 
 

 

10. If there is no problem with the contents, please press the "Send" button. 

 

 
 

 

 

 

 

 

 


