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Home Services & Information Our Company Online Business Suite

Application @ About this app

Quote

Request Quote

Schedule

Quick Quotes - JEE=

You can add up to 10 different connections - adjust/remove the description

Documentation

Routing

X Clear
Track
Q Destination Location
Import
H I k I . = I (®) Received at Terminal/Ramp (O) Received at your Door (®) Delivered to Terminal/Ramp () Delivered to your Door
1zl ve kolay bir sekilde

hemen naviununuzu

Quality Promises

al I n ! Details

(5 Validity date

Feedback

Valia feom

hakkinda detayli bilgiler icin buraya tiklayabilirsiniz.
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Quick Quotes (QQ)

Hic vakit kaybetmeyin, Saniyeler i¢inde teklifiniz hazir!

Home Services & Information Our Company Online Business Suite

Quick Quotes © About this app
_I_ | . Product: @) Quick Quotes @ (O Quick Quotes Spot @ Compare Quick Quotes and Quick Quotes Spot
Secgenegi
g g Request
99 Routing
Start Location End Location
L Q start Location Q End Location
() Received at your Door () Deiivered to your Door
(@ Received at Terminal/Ramp (@ Delivered to Terminal/Ramp

120°den

fazla servis
Ve 600 fal"k'l 11.04.2024 G
I I m an Navigator

[ validity Date

Feedback

I Container and Commodity Details

]
Standard
Reef er igil?)l;::mms Stannar.ﬂ -
O p e n 'TO p FAK - Freight all Kind ~

[} Dangerous Goods

Anlik Takip

Doga Dostu Hemen tiklayip navlun teklifinizi alabilirsiniz!
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Quick Quotes

ilgili alana Baslangig/Hedef Konumunuzu girerken bir acilir mend size
konum &nerileri saglayacaktir. istenen yeri segmek icin yer dnerisine
tiklamaniz yeterlidir. Ulke ici Baslangic ve Bitis yerleri icin 6zel bir
POL vel/veya POD se¢cmek mumkunddr.

Bu kisimda istediginiz nakliye tipini segebilirsiniz. Quick Quotes ile
terminal/ramp veya kapi teslim durumlar igin teklif alabilirsiniz.

Gecerlilik tarihini kendiniz belirleyebilirsiniz. Segiminizi yaptiktan veya
istediginiz tarihi yazdiktan sonra, gecerlilik tarihiniz baslangig tarihi
olarak o tarihi baz alacak ve sectiginiz ayin son giunu gecerlilik
tarihinin bitis tarihi olacaktir. Ayin son gunlerinde teklif alirken, ileri
tarihli yapacagdiniz yuklemeler igin bir sonraki ayin bagini segcmek
sizler icin daha avantajli olacaktir sonraki ayin tamaminda igin gecerli
bir teklifiniz olur.

US/CAN/PR yuklemeleriniz igin dolu giris yapacaginiz tarihe uygun
teklif almaniz gerekmektedir, geri kalan tim destinasyonlar i¢in ETD
tarihinize gore teklifle ilerleyebilirsiniz

istediginiz konteyner tipini secin. Quick Quotes, standart Dry ve
Reefer, NOR ve Tagmasiz Open Top konteynerler igin fiyatlar
sunmaktadir.

istenilen Emtia ve Tehlikeli Madde Tipini (mevcutsa) seciniz.
Sectiginiz rota icin 6zel bir mal tliri yoksa, varsayilan olarak FAK
saglanir. Secenekleri gérmek icin tGzerine bir kez tiklayiniz.

Tehlikeli madde yiklemeleriniz i¢cin Dangerous Goods* kisimini
isaretlemeniz gerekmekte sonrasinda IMO Class ve UN Number
kisimlarini doldurup ilerleyebilirsiniz.

Sartlari ve kosullari kabul etmeyi unutmayin ve Request Quote’a
tiklayarak fiyat teklifinizi alin.

Home Services & Information Our Company Online Business Suite Q | En~

Quick Quotes @ About this app

Quote
Product: () QuickQuotes @ () Quick Guotes Spot O Compare Quick Guotes and Quick Quotes Spot

Quick Quotes

Quick Quotes Spot
Request
My Quotations:

Special Cargo Quotes 99 Routing

Tariffs Start Location
Detention and Demurrage Q Start Location 0 Q EndLocation
Tariffs

Rate of Exchange (O Received at your Door () Delivered te your Door
Information

(®) Received at Terminal/Ramp

End Location

() Delivered to Terminal/Ramp

Schedule

B = (5 Validity Date
Documentation Valid From

1042024
Traek : m]

Import
W Container and Commodity Details

Navigator Dangerous Goods

Container Group

‘Quality Promises

Standard -

IMO Class UN Number

Digital Insights Dock Commodity Select IMO Class UN Number

FAK - Freight all Kind - Optional Optionat

@ Picase provide the most restrictive UN number of your planned cargo. Dangerous Gaods IMO Classes 1
[ Dangerous Good and 7, Military Cargo and Waste Shipments (Amber Listed under the Basel Convention and used [ waste
) are excluded from the web quatation. Please contact your lacal Hapag-Lioyd Sales
tative in order to get this kind of quote,

[ 1accept the Terms and Conditions

navlun teklifinizi alabilirsiniz!
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Quick Quotes

Quick Quotes

Quoteen sber ALIAGA .. JeBELAU 7 16t vt
soony 9240023 s s TR

1. Teklif(Quotation) numaraniz sayfanin belirli kisimlarinda

goriinecektir. ouetaion
2. Talep ettiginiz glizergahlar, toplam transfer suresi gibi detaylar 6 » om0

burada yer almaktadir. e i
3. Farkli bir aktarma limani varsa Advenced Routing segenegi aktif s === ¢ @)

olacaktir. Edit Request kisimindan bir 6nceki sayfaya donup
dizenleme yapabilirsiniz.

4. Ulke bilgileri ve gereksinimleri baglantisinda navlununuzda yer
alan Ulkelerin sart ve kosullarini ayrintili sekilde

inceleyebilirsiniz.
5. Dusuk emilsiyona 6nem veriyoruz bu konuda sizlerde destek

olmak icin gevreci Grinimuiz Ship Green’i navlununuza dahil
edebilirsiniz

6.  YUkUnuzu yikleme anindan varis lokasyonuna kadar anlik veri
ile takip etmek icin en guncel Grinimuz Live Position’u
navlununuza dahil edebilirsiniz.

7. Daha sonraki stre¢de problem yasamamak adina Remars
kismini incelemenizi tavsiye etmekteyiz. w e

8.  Teklifinizi mail adresinize gonderebilir ya da ilgili kisimdan
PDF formatinda indirebilirsiniz..

navilun teklifinizi alabilirsiniz!
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Quick Quotes - Teklif Detaylar

Freight Charges
Quaotation number
o Freight Charges Cur.  20STD  40STD  4DHC s ==
Ocean Freight usp 500 50 as0 Commadity

1. Navlun Ucretleri FAK
Thwe Ocean Freight includes the following assessorial charges:
20°'5TD: Carrier Securily Fee, Emergency Surcharge, Heavy Lill Charge, Suez Canal Transit Charge, Tax EXport, 40HC: Canfier Securily Fee, Emergency Surcharge, Seez

Denizyolu Ta§lmaCI|Iglna nelerln dahll oldugunu buradan kontrolec_u @l Transit Charge, Tax Export, 40'STD: Carrier Security Fee, Emesgency Surcharge, Suez Canal Transil Charge, Tax Expart alid from Valid to

2024-07-25 2024-08-31

N

edebilirsiniz. Surcharges

. . Unless atherwise specified, o rates are subject 1o &l surcharges as they ane valid 81 time of shipment. The eurrently spplicable surcharges sre: From
3. lhracat Ek Ucretleri e R e wsm e | Aot
4. NaVlun Ek Ucretlerl Terminal Handing Charge Orig. usp 1685 165 165 -

) ) Loading Export al Customer Pre usp 1" 19 19 JEBEL ALI
5. lthalar Ek Ucretleri [, - e o mm e W

; &= 3

6.  Gegerli tim Ucretler ve para birimleri listelenmis sekilde burada R e “ = = f—

Operations Cost Recovery usp 500 1000 1000
yer almaktadlr' Estimated Transportation Days
I . Enport Surcharges Cur.  20STD  40STD 40HC 49 @
7. Sayfanin en altinda Navlun teklifinizin altindaki Schedule ve e E”g o o e ow
Book segenekleri ile kotasyonunuza uygun gemi programina ya . EAK Definition
da rezervasyon sirecine kolayca ilerleyebilirsiniz. Local Charges

Subject te Destination Documentation Fee: AED 518 per Bill of Lading
Detention & Demurrage

Remarks Remarks

Future Marine Fuel Recovery [MPR) surcharge adjustments may nol be considered in sbove offer. You can find ol globil MR yahies and vaidities.

Phease hete that all changes that do require a legal 30-tey notice are duly filed and snnownced i the espective Pubic Tarils and this Document shows some of these
changes for international purpose ony. This dacument, in no way replaces the spplication of the Public Tadfl valid 81 tine of shipment.

Bill of Lisching fise, demurrisge, detention of any other locel chirges and service fees according to Hapag-Lioyd [ocal Larilfs. Our rates are anly valid for harmless and in
gauge cargo.

Kot walid for high value carge (500,000 USD and sbave)

Please ale check I exempl commodities in our EAK Delinilion. Contact

navilun teklifinizi alabilirsiniz!

I —— & Hapag-Lioyd


https://www.hlag.cloud/bl-draft-approval/
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Quick Quotes - Dangerous Goods *

Quick Quotes @© About this app

99 Routing

Start Location

Q@ Start Location
(O Received at your Door

(® Received at Terminal/Ramp

I Container and Commodity Details

Container Type

t container type -

Weight per Container Select Units
k| @k Ol
Commodity

FAK - Freight All Kind -

Dangerous Goods

End Location

@ End Location
() Delivered to your Door

(® Delivered to Terminal[Ramp

Centainer Quantity

@ For now, commodities are not available for Resfer/NOR in Quick Quotes Spot. Leam more about
EAK dofinition

IMO Class

@ Please provide the most restrictive UN number of your planned cargo.
and 7 are excluded from the web quotation. Please contact your loc:

in order to get this kind of quote.

UN Number
UN Numbe:

Optional

Dangerous Goads IMO Clas:

Patlayici(IMO Class 1) ve Radyoaktif(IMO Class 7) Maddeler Disinda Gegerlidir
DG/IMO talepleriniz igin Quick Quotes Spot ekranindan Dangerous Goods(DG)
sekmesi isaretleyerek teklif alabilirsiniz. IMO Sinifi & UN Numarasi giriginin yapilmasi
gerekmektedir. Mutlaka IMO Sinifi & UN numarasi eslesmelidir.

Farkli IMO siniflarinin ayni konteynera ytiklenme talebiniz igin satis ekibimiz ile
iletisime gecmenizi rica ederiz.. Ayni IMO ancak farkli UN numaralari icin her bir UN
icin ayn teklif alarak DGP tutarini kontrol etmeniz gerekmektedir. Yiksek olan tutar
faturalandirilacaktir.

Almig oldugunuz teklifiniz Quick Quotes olarak degerlendiriimektedir. Gemi ve
ekipman garantisi verilmemektedir.

IMO onay! merkez ofisimiz ve gemi operatoriiniin son onayina baghdir.

IMO onayi gelmeden konteyneri aldirmamaniz gerekmektedir.

DG yikleriniz icin booking asamasinda ilgili alana tiklayarak giris yapmaniz ve ardindan
Booking numaraniz, IMO form ve MSDS formunuzu sitemiz tzerindeki Booking
Amendment Uzerinden iletmeniz gerekmektedir. Aksi halde bookingleriniz Dangerous

Goods olarak dikkate alinamayacaktir.

&€ Hapag-Lioyd



My Quotations

Quotations List © About this app

O Quotation Number Start Location End Location Container type Valid at

£.9. W200000000000 Q City or Locatic

n code Q City or Location code eg. 40HC

Quick Quotes

Quick Quotes Spot v Show Advanced Filters Clear All m

My Quotations

- 2024-04-11 0]

Special Cargo Quotes Quotation No. @ Validity @ Start Location @ End Location @ Commodity @ Contsiner Type @ OceanFreight @ Vaiid From @ & Valid To @ Expiry dste @
e Rt b @ Book Vaiid (TRMER) MERSIN, TR~ (PAMIT] MANZANILLO (PA, PA FAK 2024-08-10 20240430 e
Y e
falep ettiginiz tim st strrn u
Tariffs
. I . ’ Rate of Exchangs - @ Book (TRMER) MERSIN, TR (SAJED) JEDDAH, SA FaK 2024-04-10 mEn e T
teklifler “My Quotations — | o s |
L [ICSRI @ Book| B SendviaEmail {rpasp kavsem, TR (GTPER) PUERTO BARRICS, GT FAK 2024-04-10 2024-04-30 2024-04-20 E
bOIl.““unde Saklanlr. Book ~ % Download PDF  ©
e s W 3 Book Valid ITRASR) KAYSERI, TR (GTPBR) PUERTO BARRIOS, GT FAK 2024-04-10 2024-04-30 2024-04-20 ¥
Documentation H
£
H
* . S A i
Spot teklifler bu kisimda géziikmemektedir. e [ oy . e et e oo o1 n e
Import
Ratetan sty @ Book i Valid (TRMER] MERSIN, TR (BH3AH) BAHRAIN, BH FAK 2024-04-08 2024-04-30 2024-04-30
Navigator
e [T, @ Book vaid (TRIST)ISTANBUL, TR YEADE) ADEN, ¥E FaK 20240808 2024.04.30 orenan
Digital Insights Dock
r— @ Book Valid (TRIST) ISTANBUL, TR (QAHMD) HAMAD, QA FAK 2024-04-00 2024-04-30 2024-04-30

Daha sonra PDF dosyasini bilgisayariniza indirmek
p— icin fiyat teklifizi secebilir veya gemi programini
incelemek igin “Schedule” segenegini kullanabilirsiniz.

&€ Hapag-Lioyd



Quick Quotes Spot

Yukleme ve Ekipman Garantisi

Navlununuzu talep edin,
sectiginiz glizergah icin mevcut
seferleri dogrudan gortn ve yer
garantiniz ile onaylanmis
rezervasyonunuzu alin.

iE -,’ 2 T“:":;L ',3
Instant and&k_i_z?;=s ol sl ol o

guaranteed-— ik e

daha fazla bilgi icin
buraya tiklayabilirsiniz.


https://www.hapag-lloyd.com/de/online-business/quotation/quick-quotes.html
https://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes-spot.html?utm_source=sales&utm_medium=owned&utm_term=qqs&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_qqs_en_00_000_000
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Quick Quotes Spot (QQS)

Sol panelden Quick Quotes Spot’a ulasabilirsiniz.
Baslangig ve bitis lokasyonlarini giriniz.
Secimlerinize ilk ve son tasimayi dahil edebilirsiniz.
Konteyner tipini seginiz.

Konteyner adedini giriniz (booking basina max 20).

QQS yalnizca FAK mallari icin mevcuttur, muaf mallar igin
litfen FAK tanimini kontrol edin. Kisith mallar, tehlikeli
mallar ve gabari digi kargolar QQS‘ye dahil degildir.

Konteyner bagina pound veya kilogram olarak agirlik
giriniz.

Teklifleri gdrmek icin Request Offers butonunu kullaniniz.

Guaranteed
@ equipment n-":,Guamm!:u‘

Laading

(2] nstant A,
Booking N Compensation
onfirmation Fee

of

a

Quick Quotes Spot offer...

... first come, first served

Quote
Quick Quotes
Quick Quotes Spot
My Quotations
Special Cargo Quotes

Tariffs

Detention and Demurrage
Tariffs

Rate of Exchange
Information

Schedule

Book
Documentation
Track

Import
Navigator
‘Quality Promises

Digital Insights Dock

Quick Quotes Spot

@ About this app

Product: () Quick Quotes (@ @) Quick Quotes Spot @ 0

Compare Quick Quotes and Quick Quotes Spot

Request
29 Routing
Start Location End Location
Q@ Start Location e Q@ End Location :
() Received at your Door 6 (O Delivered to your Door

(®) Received at Terminal/Ramp (®) Delivered to Terminal /Ramp

[ Container and Commaodity Details

Container Type Container Quantity

Selact container type - Containar Quantity 6
‘Weight per Container Select Units
ks @k Ok
Commaodity

FAK - Freight all Kind - 0

° For now, commodities are not available for Reefer/MOR. Learn more about FAK definition.

=30

&€ Hapag-Lioyd


https://www.hapag-lloyd.com/en/online-business/quotation/tariffs/general-information.html#:~:text=Definition%20of%20Freight%20All%20Kind%20(FAK)&text=High%20Value%20Cargo%20(Cargo%20Value,Shipper%20Owned%20Containers%20including%20Tanks

Quick Quotes Spot

Quick Quotes Spot @ Aboutthisapp

Teklifler ETD’ye go6re siralanmaktadir. Show Quick — Auaca o JEBELAL

# Editrequest
& TERMINAL | RAWP - TRALI W TERMINAL | RAMP - AZsEA

Quotes Rates kismina tiklayip karsilastirma yapabilir, llgili =% ot s o o momenae

Quick Quotes Spot Terms and Conditions [ Quick Quotes Terms and Conditions [

teklife tikladiginiz takdirde teklif detaylarini incelebilir, teklif

Offers

Uzerinde bulunan Additional Products Kisimindan Ship

Additional Products

Green ve Live Positon drdnlerimizi ekleyebilir, Book Now » o ©

CO3e reduction percentage:

Ship Green Bicfusl from 115USD / container @

butonunu kullanarak, ilgili teklifi kabul etmis olur ve B v ostion @ e s e

booking slirecini tamamlayabilirsiniz Smmaimte | Se-essoene o
2
&
ROZAA 685005 « RS 0841002 @ | [k Gusies Saat Quick Quotes
& 23 pavs ETA usp 700 ~  usD500 ~
13 Aug 2024 1 ansshipment 10ct 2024 Ocean Freight per container Ocean Freight per container
— BOZAA ©OBS 006 - IRS 0641C0% @ Quick Quotes Spot Quick Guates
. s oavs - usD 700 v | UsD500 v
o 20 Aug 2024 R 80ct 2024 Ocean Freight per container Ocean Freight per container
R Ce el ——
el £ 55 Davs A usp 700 v v
[T et 28 Aug 2024 [ 22 0ct 2024
-
B TG L
S

&€ Hapag-Lioyd



Quick Quotes Spot

Sartlar ve kosullari tekrar gézden gecirmenizi énemle
hatirlatiriz. Burada goreceginiz teklifin gecerliligi 180
dakika olacaktir.

QQS araciligiyla alacaginiz bookinglerde sonradan
routing, gemi programi, konteyner tipi ve konteyner
adedinde vyukseltme gibi degisiklikler yapilmasina izin
verilmemektedir. Konteyner miktarini azaltma ya da
booking bélme gibi revizeler ek masraf yaratmaktadir.

Mersin ve
Iskenderun Limanlarina ozel olarak liman

dolum (Port stuffing)

Quick Quotes Spot @ Asout iz ape

Eariest Arrival JESSTUNIET EEE T 0541C0= @ | [Quick Gustes Spet
- 29 0avs - UsD 700
13 Aug 2024 11ranashipment 10ct 2024 Ocean
Sutiect
Price Breakdovm Routing Details

Freight Charges

Freight Charges

Coan Freight

ey Suichange, Heawy Lin & ie2 Canel Trensit Charge, Tax Export

cluded in Osean Freight: 20'STD: USD 208.00

Surcharges

Unless othenwise specified, of sstes are subject 1o ol surcharges as they are valid 81 e of shipment, The cusrently speicable surchinges are

Vessel Risk Surcharge

Import Surcharges.
Equipment Maintensnce Fie

Notes

Subject ta Destination Documentatien Fee: AED 518 per Bl of Lading

Cut-offs

Quick Quotes Spot
Subject to surchanges

Qcean Freight per container USD 700 + 1container « 13 Aug 2024 s 10ct 2024 (43 saps)

Request Details

Commodity
FAK - Freight all Kind

From
ALIAGA
& FoRT

Ta
JEBEL ALl
& rort

Feedback

Estimated Transportation Days
4 @

FAX Definition

Local Charges

Detention & Demurrage

Remarks

&€ Hapag-Lioyd



Quick Quotes Spot — Sik Sorulan Sorular

Quick Quotes Spot Urun Ozellikleri:

*

|

QQ Spot, belirli bir gemi icin yer ve ekipman onayi iceren tek kullanimlik navlunu olan bir uygulamadir. Tium destinasyonlari icin aktiftir. 1
Dry cargo — 20 STD, 40 STD, 40 HC, 20 RE, 40 RE ve 40 NOR ekipman alinabilir Special ve DG i¢in kullanilamaz.

QQ Spot ile alinan bookinglerde, yalnizca kismi diizeltmeler yapilabilmektedir. Varig lokasyonuna ic tagima eklemek, BL Birlestirme Ayirma (Merge/Split BL), Booking Bélme (Split Booking)
Yapilan degisiklikler ticrete tabii olabilir. (Merge/Split BL, Split Booking, Booking iptali, Konteyner Sayisinin Azaltilmasi)

QQ Spot, ekipman ve yer garantisi vermektedir. Rezervasyon gecilen gemiye ya da rezervasyon gecilen gemi ETD’sinden +/- 2 icinde kalkacak baska bir gemiye yuklenme garantisi vardir.

On ve Son tagimal olarak booking alinabilmektedir

Depo dolum yapilabilir. Gikig yeri depo olarak girilmelidir.(TRIDP,TRMDP ..)

Port Stuffing segenegi Mersin ve iskenderun Limanlarin da mevcuttur ilgili sartlar* kabul edildigi taktirde yiikleme yapilabilir fakat gecikmeler yasanabilir.

Navlun sadece standart ve reefer konteynerlar icin gecerlidir ve rezervasyon 20’lik ya da 40’lik icin alinabilir. 2 konteyner tipi tek rezervasyon icin ayni anda segilemez.

Bir rezervasyon en fazla 20 konteyner icerebilir, tek bir gemi (DP Voyage) icin rezervasyon yapllabilir ve her bir gemi (DP voyage) icin max 100 TEU yere sahip olabilirsiniz. (Ayni gemi icin toplamda 100
TEU gecmemek kaydiyla birden fazla rezervasyon yapilabilir.)

Yalnizca FAK icin gecerlidir.

Alinan navlun gegerliligi 180 dakikadir ve rezervasyon tamamlanmadan kotasyon numarasi gozukmemektedir. Rezervasyon yapildiktan sonra, foy ve rate confirmation sizlere mail yolu ile sistem
tarafindan otomatik olarak gonderilecektir. QQ Spot araciligi ile almis oldugunuz kotasyon V harfi ile baslayacaktir. Bu kotasyona “My Quotations” ekranindan ulasabilirsiniz ancak hicbir islemde
kullanamazsiniz.

Alinan kotasyon baska rezervasyonlarda kullanilamaz. B/L altinda birlestirilebilir.
Tum destinasyonlarda standart freetime saglanir ve buna ek olarak Navigator’dan ek freetime satin alinabilir. (max 10 gun)
Kotasyondaki gider kalemleri sabitlenir. PSS, MFR vb. degisebilecek olan kalemler tarife degisikliginden etkilenmez, GRI uygulanmaz.

Gemi kalkisindan (ETD) 10 giin 6ncesine kadar tarafinizdan yapilan iptallerde ya da diigiimlerde Konteyner Bagina Ucret uygulanir ve No Show (icreti kesilir, bu siirenin digindaki iptallerde yada
diigimlerde — konteyner basina iptal/diizeltme Ucreti kesilir.**

Booking Party, Quick Quotes Spot uzerinden alinan ve asagidaki durumlardan konteyner basina tazminat almaya hak kazanir: ***

iigili liman gartlarini Satig Temsilcisi arkadaglarimizdan égrenebilirsiniz.

** Tarifeler degisim gosterebilmektedir.
*** 3) Rezervasyon onayinda belirtilen tarihlerde ekipman sunulmamasi.

b) Booking alinan yiikleme gemisine yikleme yapilamamasi durumunda (Hapag Lloyd kontroli disindaki durumlar harig).
c) Cikis gemisinin kalkisl, ilk rezervasyon onayin da belirtilen ETD den 10 giin veya daha fazla gecikmesi durumunda.

ilgili bilgiler degisiklik g6sterebilmektedir daha detayh bilgi icin QQS Sayfasindan Sik Sorulan Sorulari(FAQ) kontrol etmeniz rica ederiz.

&€& Hapag-Lioyd


https://www.hapag-lloyd.com/en/online-business/quotation/my-quotations-solution.html

Spot Booking iptal Masrafi Hesaplayici

Booking Cancellation Fee Calculator Turkiye Spot booking |pta| masrafi
hesaplamalarinda buraya
tikladiginizda tarafiniza
inecek olan hesaplama
aracini actiktan sonra
yandaki resimde goziiken
sari ile isaretli kisma
tikliyoruz.

ase make sure from Hapag-Lloyd websit est w neellation calculator

Booking Cancelation - Roll Fee Booking Cancelation Fee and QQS | How To Use | (-i-) EI:

¥ Booking Cancellation Fee & Compensation Fee . .
Quick Quote Spot Turkiye Tikladiktan sonra asagidaki

sekilde ¢ikan sayfada almig
oldugunuz kotasyondaki
SEA kalemi ve MFR
kalemini girerek
cancellation veya
compensation tutarlarina
kolayca hesaplayabilirsiniz.

*Plesse make sure from Ha you sre using latest version
BCF&C

&€& Hapag-Lioyd


https://www.hapag-lloyd.com/content/dam/website/downloads/pdf/BCFCALCULATOR(version1.6.xlsx

Special Cargo Quotes

Kolay. Online. Ozellestirilmis.
Hapag-Lloyd ile tasmali veya dokme
yuk icin ozellestiriimis fiyat teklifinizi
cevrimici olarak kolayca alin.

hakkinda daha fazla
bilgi icin buraya tiklayabilirsiniz.


https://www.hapag-lloyd.com/en/online-business/quotation/special-cargo-quote.html
https://www.hapag-lloyd.com/en/online-business/quotation/special-cargo-quote.html?utm_source=sales&utm_medium=owned&utm_term=scq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_scq_en_00_000_000

Special Cargo Quotes

= Break-bulk ve gabari disi kargo i¢in kullanilabilir.

= [htiyaglariniza gére dzellestirilmis teklif.
= Teklifiniz dogrudan 6zel kargo uzmani ekibimiz

tarafindan gergeklestirilir.

Out of Gauge Cargo

Start Location (Port) * I

End Location (Port) *

@ Add alternative From and To Location

Estimated Time of Shipment * m l

dd.mm.yyyy - dd.mm.yyyy

Cargo and Container Details

Shipment Type
@ Pre-Lashed O Breakbulk

Select Container Type * -

[ Amount Container *

Dimensions and Weight Of Cargo
O Inch / Pound @ cm [ kg

] [] shippers Owned Container

Cargo Weight (in kg) * ] Cargo Length (in cm) *

l

Cargo Width (in cm) *

I

Cargo Height (in cm) *

Select Commodity * - Packing Type *

- |

&€ Hapag-Lioyd
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Import

@o Documentation
We make Global Trade happen

A -
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Interactive Schedule

Interactive Schedule

Interactive Schedule Platformumuz, Hapag-Lloyd gemi servislerimizi aramak icin kolay bir arama aracidir ve
en uygun sonraki mevcut seferlere hizl bir genel bakis saglar.

|[ 20200329 5| Plus|[ a4 | weekis) - Received atyour door (CH)

[

Via 1 [ | o Received at container terminal (MH)
\
\

I o Dalvered at your door (G Interactive Schedule

o Delivered at container terminal (MH)

kullanim rehberi icin
worwr ] buraya tiklayabilirsiniz.

‘Optimize routing for reefer equipment US Flag only

Sagladiklari

« Igletmeniz icin en uygun birinci ve ikinci secenek olarak gruplandiriimis birden fazla yonlendirme alternatifi.
* Limandan limana ve kapidan kapiya (veya bu se¢eneklerin bir karigimini) arayabilirsiniz.

« I¢ tagimalar icin bile tahmini kalkis ve varis tarihleri ve cut offlar.

+ Aktarma bilgilerine genel bakis.

Buraya tiklayarak hakkinda daha
cok bilgi edinebilirsiniz. A
&€ Hapag-Lioyd


http://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes.html
https://www.hapag-lloyd.com/en/online-business/schedules/interactive-schedule.html?utm_source=sales&utm_medium=owned&utm_campaign=dbt_hlg_isc_en_00_000_000&utm_term=isc&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push
https://youtu.be/UdajSHrctyc

5 Schedule

Schedule

(@ Book

import

@ Documentation

ﬂ/g Track
A -

We make Global Trade happen

U8 Track container




Home Services & Information Our Company Online Business Suite Q EN

w Bocking

Yeni Web Booking | -

ook New Booking Request ©

Ly Contact& Contract & Routing & Cargo& Customs & Review & Booking

Yeni araylzimuz ile ¢cok

Booking Template

daha hizli booking alin.

Booking Amendment Customer AMBER FREIGHT LOJIS

Your contact

Your contact data is prefilled with the information you
already provided during the web registration.

Additional Services

Documentation

Track

Buradan BETA'ya ulagabilirsiniz.


https://www.hapag-lloyd.com/en/online-business/booking/new-request.html
https://www.hapag-lloyd.com/en/online-business/book/booking.html?utm_source=sales&utm_medium=owned&utm_term=0wb&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_obs_en_01_000_000

BETA

Yeni Booking Sayfasina Erisim

1. Online Business Suite’e giriniz.
2. Booking menusiunu aginiz.

3. New booking’e tiklayarak

booking alma sayfasini aginiz.

BETA

4. Yeni web booking sayfamiza
buradan ulagabilirsiniz.

Booking Amendment

Services & Information ‘Our Company Online Business Suite

Book * Mew Booking .

Booking - even easier. Click the button to try cur NEW Web Booking BETA . Booking »

New Booking Request

Contact & Contract & Routing &
Reference Quotation Schedule

Customer AMBER FREIGHT LOJIS

XX

1§

Customs & Review & Booking
Remarks Complete Received

Your contact (7]

Your contact data is prefilled with the information you
already provided during the web registration.

Buradan Yeni Booking BETA‘ya ulasabilirsiniz.

&€ Hapag-Lioyd


https://www.hapag-lloyd.com/solutions/booking/#/booking

BETA

Yeni Web Booking

« Hapag-uoyd We're hiring! o
Services & Information Qur Company Online Business Suite
. BETA
Web Booklng @ About this app
Quote

Schedule

Request Routing ]
Book Quotation ya da

Documentation a Enter Quotation or Contract Number: . kontrat nu mara.n 1ZI
Quotation or Contract Number (&) glrlnlz Ve “Conflrm”

< m segenegine

tmport tiklayiniz.

Track

Navigator

Schedule

Quality Promises

Digital Insights Dock

Containers and Cargo

Review and Confirm

Feedback

&€ Hapag-Lioyd



BETA

Yeni Web Booking

. BETA .
Web Booking @ About this app

Request Routing

[&) Enter Quotation or Contract Number:

Quotation or Contract Number

47904201 X m

@ vourrate agreement is VALID from 2023-11-24 to 9998-12-31 .

99 Routing Details .
End Location Date of

Start Location

O

Q@ MUNDRA (INMUN) X ” Q cseeN ” 2024-03-16

BARCELONA (ESBCN) &

ES 08000 (®) Earliest departure
Delivered ta Terminal/Ra () Latestarrival

T commeodity Details
Commodity
Select Commodity Type - .

(I Container Details

Ornektir

Container Type Q Vv tper conta Select units

Select from list - @ kg O b

+ Add another container type

. Kotasyon/Kontratinizin

gecerlilik tarihi.

. Yukleme ve bosaltim

adreslerini seginiz.

. Hangi tarihten sonraki

gemileri istediginizi
belirtiniz.

. Yukunuz igin 6zel bir emtia

mevcutsa seginiz.

. Konteyner tipinizi seginiz.

Ardindan konteyner
adedinizi ve yukun yaklasgik
kilosunu giriniz.

. Farkl bir tip konteyner

eklemek icin buraya
tiklayiniz.



Yeni Web Bookin g Bir 6nceki adimdaki islemlerinizin
Ozeti burada yer alir.
Web Booking ®™™ & about this app
o Request Routing / Edit
e pareament e, 1. Onceki iglemlerinizi buraya
47904201 tiklayarak revize edebilirsiniz.
Earliest departure
2024703110 2. Gormek istediginiz gemileri
Commity filtreleyebilirsiniz.
AUTO PARTS-NON HAZ
Containers Cargo Weight per container 3_ YU ku n ka|k|§ tari h i .
om 2 x 20' GENERAL PURPOSE CONT. 17890 kg
oo 1% 40" HIGH CUBE 19500 kg
am 2 x 40' REEFER CONT. (NO FOOD) 14300 kg @ 4 Gemlnln SerV'S bllglle”
Schedule . g 5. Yukun vans tarihi.
= | Earliest departure - ] 6- CUt Off detaylarl

Shortest Transit Time  Earliest Arrival

23 Mar 2024 21days . 13 Apr 2024 .
[ CUT OFF DATES
POL: MUNDRA, INMUN POD: BARCELONA, ESBCN

= IMX  DENEB QBEIMXW66 . '

7. Gemiyi secip bir sonraki adima
ilerleme.




BETA

Yeni Web Booking

Web Booking ™™ @ About this app

Talimat Cut Off

Schedule

Documentation 04 Jul 2024 6:00 pm
Cut-off

= Earliest departure -
Stories Yransh Yo | Eabest Arvel YGM Cut-off 05 Jul 2024 5:00 pm
23 Mar 2024 21days 13 Apr 2024

FCL Cut-off 05 Jul 2024 1:00 pm

Reefer Cut-off 05 Jul 2024 1:00 pm Beyanname Cut Off

DG Cut-off 04 Jul 2024 3:00 pm

[ CUT OFF DATES

POL: MUNDRA, INMUN POD: BARCELONA, ESBCN

> IMX  DENEB [ QBEIMXWGG

‘Shortest Transit Time
00G Cut-off 04 Jul 2024 3:00 pm
30 Mar 2024 21 days 20 Apr 2024
) CUT OFF DATES Ok
POL: MUNDRA, INMUN POD: BARCELONA, ESBCN

M MX  UFSTAURUS [ QBEIMXWS7

Shortest Transit Time
06 Apr2024 21days 27 Apr 2024
) CUT OFF DATES
POL: MUNDRA, INMUN POD: BARCELONA, ESBCN

> IMX  OIANJN303 [ QBEIMXWES

Saglayamadigimiz gemiler

13 Apr2024 2days 04 May 2024 Schedule a§ag |daki §eki|de g I‘I bl r
SE———— o oo sekilde gozikecektir.

> IMX  TAIHANG 258 [ QBEIMXW69

Saoue

17 Aug 2024 20008 06 Sep 2024
Shortest Transit Time 5 CUTOFF DATES
POL: MUNDRA, INMIN vie: PRAEUS, GRFIR POD: BARCELONA, £58CH
20 Apr 2024 21days 11 May 2024
5 cuT OFF DATES 2w ance [GmemooneT |
POL: MUNDRA, INMUN POD: BARCELONA, ESBCN

Continue Sold out
24 Aug 2024 20 days 13 Sep 2024
[ CUT OFF DATES
PO MUNDR, MU Vis: PRAZUS, ORPIR POD: BARCELONA, ESBEN



BETA

Yeni Web Booking

1. Konteyner alim tarihi.

2. Birden fazla konteyneriniz varsa ve
hepsinde ayn bir kargo varsa burayi
isaretlemeniz gerekmektedir.

3. HS kod (Bu agsamada istege bagl
doldurulabilir.)

4. Yik tanimi.

5. Onceki agsamada girmis oldugunuz
yaklasik kargo agirhgu.

Web Booking ™™ @ About this app

Containers and Cargo

Container Pick-up Date

2024-04-13 (]

Description and Settings

30M 20 GENERAL PURPOSE CONT.

Individual settings for each container i}

Container (1)

Cargo Description
HS Code (optional)

Search HS code by number or keyward

Container (2)

Cargo Description

HS Code (optional)

Search HS code by number or keyword

Container

FAK - Freight All Kind

Cargo description

Araba

Cargo description

Kalem

Cargo Weight per cantainer
111kg

Cargo Weight per container
M 1Mkg

&€ Hapag-Lioyd



BETA

Yeni Web Booking

2 0m 40' REEFER CONT. (NO FOOD) AUTO PARTS-NON HAZ
Individual cargo description for each container  J

o Read more about cargo limitations that apply for this container types

E General Cargo Description for All Containers

HS Code (optional) .

Search HS code by number or keywo

Cargo description

§ Reefer Settings for All Containers

Temperature Veentilation .

Temperature Setpoint Fresh Air Exchange

. =15 °c °C °F 105 m3/h

01°C interval entry 5 m3/h interval entry

— » — .

Min: -35 °C Max: 30 °C Min: 5 m3/h

Individual reefer settings for each container ).

14300kg

Cargo Weight per container .

Aktif olmasi igin
seciniz.

Max: 250 m3/h

Dehumidification @ .

Aktif olmasiigin
seginiz.

Max. Relative Humidity
70 %
5 % interval entry

-

Min: 50 % Max: 95 %

Birden fazla konteyneriniz varsa ve
hepsinde ayn bir kargo olacaksa
burayi isaretlemeniz gerekmektedir.

Birden fazla konteyneriniz varsa ve
hepsinde ayn bir reefer ayarr burayi
isaretlemeniz gerekmektedir.

HS kod (Bu agamada istege bagh
doldurulabilir.)

Yuk tanimi.

Onceki agsamada girmis oldugunuz
yaklasik kargo agirhigs.

Reefer derecesini sec¢iniz. (Zorunludur)
Havalandirma detaylarn.

Nemlilik ayarlari.

&€ Hapag-Lioyd



BETA

Yeni Web Booking

Review and Confirm

s0va
Contact Phone (optional) Email
G scheduie -
ISIM SOYISIM +80MMIMNIn mailadresiniz@xxx.com
20 8p0 024 o [ —
e e @
s [
‘Your customer reference number (optional)

Code { number

— .
-
Son agsamada girmis oldugunuz bitin detaylar
inceleyebilir ve yukariki kisimda iletisim adresinizi
girdikten sonra “Submit Booking” seg¢enegine tiklayarak
. rezervasyonunuzu alabilirsiniz.
==

&€ Hapag-Lioyd



BETA

Yeni Web Booking

Web Booking *™ 0 Abouttnis app

Booking Acknowledgement

@ Thank you! Your booking request has been successfully submitted.

B Your Booking

Your baoking request is new being processed.

‘Your booking numboar: 66749387

Request New Booking Copy Booking Number

@ Help usimprove our service

Haw 135 your experience with the Web Sooking BETA

solution?

Additional Products

3

Ship Green @ [ZX3 Take your time with Additional Freetime

The easy way to avoid emissions.

Customs Clearance

in

3 e
> Goto Cargo Clearance

Feedback @

1. Booking numaraniz.

2. Yeni booking BETA versiyonumuzu
buradan degerlendirebilirsiniz.

3. Bookinginize Freetime ya da Ship
Green ekleyebilirsiniz. (Daha sonradan da

Additional Services kismindan
ekleyebilrisiniz.)

&€ Hapag-Lioyd


https://www.hapag-lloyd.com/en/online-business/book/additional-services.html

Shipping Guarantee

Shipping

Additional Services Guarantee
e e ot detaylari igin
buraya

tiklayiniz.

Ship Gresn

v

Shipping Guarantee

Secure a spot for your container on
the desired vessel and protect your
shipment from any rollovers with just
a few clicks.

25

€€ Shipping Guarantee ile, aktarma limanlari da dahil olmak tzere
tam deniz tasimacihgi icin génderinizi herhangi bir gemi
degisimlerine karsi koruyabilirsiniz.

&€& Hapag-Lloyd's Web Booking veya Hapag-Lloyd Navigator
araciligiyla rezervasyon yaparsaniz Nakliye Garantisi alabilirsiniz.

€€ Rezervasyon iptal Ucreti, Kargo Garantisi tcretinin %2100'0ddr.

€€ Rezervasyon degisiklik tcreti, Kargo Garantisi Gcretinin %50'sidir.

Additional Freetime

Additional Freetime

Purchase container-detention time for
your shipments in addition to the free
time tariffs — easy, online, and at a
reduced amount.

Additional

Freetime Dipnot:
detaylari icin Sippa Osectes * Satin alinan Freetime
buraya gunleri, gecerli tarifesiz
tiklayiniz. gtinlere ek olarak

sayilacaktir.

€€ \Web Rezervasyonumuz araciligiyla bir rezervasyon yaptiktan hemen
sonra Additional Freetime satin alabilirsiniz.

& Gemi varis limanina varana kadar rezervasyonunuz igin Freetime
satin alabilirsiniz.

€€ Satin almayi unuttuysaniz - endiselenmeyin! Hapag-Lloyd Navigator
aracihgiyla da bulabilirsiniz.

€€ 20ft, 40ft, 40ft standart HC konteyneri ve tehlikeli madde iceren
konteynerler igin gecerlidir. &€ HapagLioyd


https://www.hapag-lloyd.com/en/online-business/book/additional-services.html
https://www.hapag-lloyd.com/en/online-business/book/additional-services.html
https://www.hapag-lloyd.com/en/online-business/book/additional-services.html
https://www.hapag-lloyd.com/en/online-business/book/additional-services.html

® Ship Green

q

Ship Green

Ship Green hakkinda detayl bilgi igin bilgiye buradan
ulasabilirsiniz.



https://www.hapag-lloyd.com/en/online-business/book/ship-green.html

Ship Green

= En glncel hizmetlerimizden biri olan SlallsMe== ile
gonderilerinizin emisyon oranini azaltabilirsiniz.

= Yiklemenize eklemeniz dahilinde %25,
%50 ve %100 oraninda emisyonu ortadan
kaldirabilirsiniz.

Ship Green nasil alinir?

Mevcut bir rezervasyonunuz varsa Hapag-Lloyd
Navigator platformumuzdan bookinginizi sec¢ip
Additional Services sekmesinden satin alabilirsiniz.

Additional Services

‘ Q The cazy way to avold emgons

Detayh bilgi i¢in turkiye@service.hlag.com

adresimize yazabilrisiniz.

&€ Hapag-Lioyd


https://www.hapag-lloyd.com/en/online-business/book/ship-green.html
mailto:turkiye@service.hlag.com

Booking Amendment © About this app

Booking Revizesi

Booking

Rezarvasyonunuza online olarak
revize talebi gecin.

Enter number of the booking you want to update or cancel

Enter booking number ‘

hakkinda detayl bilgiyi
buradan alabilirsiniz.


https://solutions.hapag-lloyd.com/booking-amendment/#/

Booking Amendment

Mevcut rezervasyonlariniz icin tim degisiklik ve iptal
taleplerinizi bizlere kolayca iletebilir ve hizli bir sekilde
isleme alinmasini saglayabilirsiniz.

islemlerinizde gecikme yasanmamasi icin bookingleriniz ile
alakal degisiklik/iptal taleplerinizin bizlere sadece bu web
form Uzerinden gbnderilmesini, ayni degisiklik/iptal talepleri
icin bizlere ayrica email gdnderilmemesini 6nemle rica
ederiz.

Erismek icin “Online Business Suite” sayfamizin sol
kisminda bulunan menideki “Book” menlsu altinda
bulunan “Booking Amendment” segeneginin tiklanmasi
gerekmektedir. Gegcmis oldugunuz dizeltme/iptal talepleri
ilgili takimimiz tarafindan kontrol edilerek, talep edilen
degisikligin uygunluguna istinaden, form doldurulduktan
sonra karsiniza ¢ikan case numarasi ile mail Gzerinden
gerekli bilgilendirme yapilacaktir.

Services & Information Our Company Online Business Suite

Quote

Schedule

Book

New Booking

Booking Template

My Bookings

Booking Amendment

Additional Services

Documentation

Track

Booking Amendment D About this app

Booking amendment request

Enter number of the booking you want to update

Enter booking number ‘

What is your request?

(® ! want to update booking () | want to cancel booking

Select specific type of update from the list below

t from list v

&€ Hapag-Lioyd



Services & Information

Our Company Online Business Suite

Booking Amendment @ About this app

Q Booking
Booking ALIAGA
No. TRALI 12 Davs
2078  Terminal / Ramp airect
2022-08-27

(0 1x 40'HIGH CUBE

Request

What is your request?

(®) 1 want to update booking () |want to cancel booking

Please specify the type of amendment (you can add up te

1 Amendment

Type of amendment

o, -

( Provide any

y details and att:

cribe detalls.

o Add attachments

Maximunm files size: 3 MB

© Add amendment

Review and Confirm

Accepled file types: jp, png, e

# Edit

JEBEL ALI
AEJEA

Terminal / Ramp
2022-09-10

Esedhack

Web Booking Amendment

Amendment

Type of amendment
ol o -

Contract and Contract Party ~

Change Contract No/Contract Party/Name Account A
Vessel and Routing A
Change Vessel
tachments
Change Routing / Transportation Mode
Change Destination After Loading
Equipment information
Increase Container
Reduce Container
Container Swap / Container Linking
Change Container Type
Change Empty Pick-Up Date / Empty Pick-Up Location
Change Pasitioning Date (Carrier Haulage)
Change Loading Reference (Carrier Haulage)
Change Reefer Setup
Change SOC Information
Cargo information
Change Commodity Short Description / HS Code

Change Cargo Weight Find us on

H ¥ o
B in O

Change DG/OOG Information
Others

Change Customer Reference

Liman dolum talepleri gibi detayli revizeleriniz igin

ayrintili bilgiye buraya tiklayarak ulasabilirsiniz.

&€ Hapag-Lioyd



https://youtu.be/tqCvEQCCxP4

Web Booking Amendment

Thank you!

A separate confirmation will be send to you shortly.

Case number: 44163609

Copy number to clipboard I

How was your experience with Booking Amendment solution?

Your update request has been successfully submitted.

Talebiniz alindigi takdirde soldaki gibi bir
pencere karsiniza ¢ikacak ve revizenizin
takibinin yapildigi "case" numarasi
ekranda belirecektir.

islemlerin yapilmasinin ardindan sizlere
ekiplerimizce mail Gzerinden dénus
yapilacaktir.

Liman dolum talepleri gibi detayl

revizeleriniz icin ayrintili bilgiye
buraya tiklayarak ulasabilirsiniz.

&€ Hapag-Lioyd


https://youtu.be/tqCvEQCCxP4
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@ About this app

Talimat Gecisi

ng Instructions: eaSl online

imply D

Electronic-Advanced
Shipping Instructions (EASI)

PDF Uzerinden talimatlarinizi s e e pormtaee o o

hemen iletin. e
hakkinda detayli bilgiyi buradan

alabilirsiniz.


https://www.hapag-lloyd.com/en/online-business/documentation/shipping-instructions/shipping-instructions.html?utm_source=sales&utm_medium=owned&utm_term=eas&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_eas_en_00_000_000

Yeni Cevrimici Talimat Formu

Online Business Suite’e
giriniz.

Documentation
mendsidnu aginiz.

Shipping Instructions
segenegini seciniz.

Booking numaranizi
seginiz.

“Use New Sl to Submit”
segeneginden yeni talimat
formumuza giris
yapabilirsiniz.

Services & Information Our Company Online Business Suite

Book

Documentation

My Shipments

Verified Gross Mass
(VGM)

Shipping Instructions

BL Draft Approval

Customs Status

Customs Reference

Cargo Claims

Invoice Dispute

Track

Import

Navigator

Quality Promises

Digital Insights Dock

Documentation > Shipping Inst

Shipping Instructions eaS! Templates

Electronic-Advanced Shipping Instructions: eaSl online © o

Search for a specific booking by inserting @ booking number or list all your relevant bookings directly by simply pressing FIND.

Please open your document with the Adobe Reader version "DC 2022.003.20282" or above to ensure a successful processing of your shipping instruction. If you face errors with not being allowed to
edit the PDF, please use the link above to download the newest version from Adobe!

Important Note: By default your browser tries to open the PDF with a plug-in. Those plug-ins do not support the feature or the eaS! form. See our User Guide for further information

Booking No. Customer Reference Vessel Departure

Document Closure

Port of Discharge,
End of Transport

No. of Shipping Instructions  No. of Draft:
(received at Hapag-Lloyd)

2024-06-13

2024-07-18

2024-07-16

Useew Sito Submit

2024-06-09 YM WONDERLAND,
FRIDA RUSS

2024-07-11 ZIM ATLANTIC,
MERSIN EXPRESS,
MINDORO

2024-07-11 ZIM ATLANTIC,
MERSIN EXPRESS,
MINDORO

LAE

SAN JUAN, PUERTO RICO

SAN JUAN, PUERTO RICO

1

ey e T e

Buradan Yeni Talimat Formumuza ulasabilirsiniz.

&€ Hapag-Lioyd

Feedback



https://www.hapag-lloyd.com/solutions/shipping-instructions/#/

. . . . . Shipping Instructions & Aceutthis 2pp Fatu I’f:l Uzeri_nQe
Yeni Cevrimici Talimat Formu -  gorunmesini
istediginiz referans
Addresses & References numaralarini buraya
yazabilirsiniz.

1

C= Shipper Booking Mumber

Documentation a 24201269
My Shipments | Shirpers Reference (optianal)

Verified Gross Mass (VGM) TAX 1D for Shipper (optional)

Yenilenen talimat formumuz ile talimat islemleriniz sipng ructons Fright Forwardars Referance (cptiona)
artik cok daha kolay ve hizl.

[ p— [P Consignes not yet specified

Forwarding Agent (optional)
—

Consignee
Customs Status

Gorselde de gorebileceginiz gibi turuncu ile
isaretlenen kutular zorunlar olup yesiller ise istege e
bagli olarak doldurulabilir. e Consone i)

Invoice Dispute

Customs Refaranca

Consignees Reference [optional)
—

Place of Receipt
Track Naotify Address (opticnal)
—

Import

Navigator

Place of Delivery
y TAX 1D for Notify (optional)
s Quality Promises —

Digital Insights Dock

© Add additional Notify Address

Henuz gelistirme agamasinda oldugu igin
Amerika yuklemelerinizin talimatlarini

Vessel(s) Vaoyage No.

AS CLAUDIA 4185

eskiden oldugu gibi EASI formu ile
gecmenizi rica ederiz.

Port of Loading

ISTANBUL

Port of Discharge

MARIEL

&€ Hapag-Lioyd



Yeni Cevrimici Talimat Formu

Same description for whole 51 »

Ayni yuk tanimini butiin konteynerler
icin girmek isterseniz burayi
secebilirsiniz.

Ayni konteyner
icin bir adet

Kargo

daha kargo
detayi ekleyin.

© AddCargottem I Duplicate Cargo item

@ Add Container

Farkh bir

konteyner
ekleyin.

detaylarini
kopyalayin.

Containers and Cargo

Same description for whole SI »

1, Container and Cargo for BMOU2781270

Container No. Seal No. {optional) Seal Mo. {optional) Seal No. (optional)

BMOU 2781270 | | | | | |

e.g. HLCU 1234567

(® Individual Descriptions for the Cargo ltems of such Centainer

O Same Description for the whole Container (Marks & Numbers and HS Code will be included)

Cargo Item 1 of BMOU2781270

Print the Kind of Packages on BL as

Default is selected Kind of Packages |

Gross Volume (optional) Mzt Weight {optional)
20 [|ma | o || |

Grass Weight

| 24799.5 ‘ | kg

HS Code

| 10100

Description @
WHEAT FLOUR

Marks & Nos {optional) @

Enter Marks and Numbers

© Addcargohem ) Duplicate Cargo ltem

© Add Container

0] Duplicate



Yeni Cevrimici Talimat Formu

Odeme
seklinizi
segin.

Dokiman
tipi ve
ddeme

adresi gibi

detaylari
segin.

Onaylayip

talimati
iletin.

Freight

Set Charges to

(®) AlPrepaid () AllCollect

Crigin Port Charge

(@ Prepaic () Collect

Document Issuance

Mumber of Freighted Original BLs

O Individually

Sea Freight Crestination Port Chargs

(@) Prepaid () Collect ® Prepaid () Collect

Mumber of Freighted Copies (optional)

o

[

Mumber of Unfreighted Original BLs

Mumber of Unfreighted Copies (optional)

| L=

Freight payable at

Document Type

‘ Origin

- | | Original

=

Original

Destination

Elsewhare

Sea Waybil

Confirmation

[] 1accept the Terms and Conditions

Shipping Instructions @ About this app

Freight

Set Charges to

@® Anprepaic () AncCollect () Individually

Grigin Port Charge Sea Fraight Destination Part Charge

(®) Prepaic () Collect (®) Prepad () Collect (®) Prepaid () Collect

Document Issuance

Number of Freighted Griginal BLs Number of Freighted Copies optional)

e | [

Number of Unfreighted Original BLs Number of Unfreighted Copies foptianal)

Lo | [

Freight payable at Document Type

= < [[onann -]
Comments

Add a general comment if needed

General comment {optional)

Confirmation

[ taccept the Terms and Conditions.

Feedback



EASI Yukleme Talimati (AMS/ ACI)
EASI lGizerinden AMS gecgisleri 3 sekilde tamamlanmaktadir:

=

-
.- ec®
.::.a.-f EoL -
AMS/ACI Self-Filer: AMS SCAC/ACI No.:
X KXXX
- e

- — - — e —

— A —

& ey o

- -

-
-

3

_

=

Page 3/ 3

True Shipper & Ultimate Consignee

eaS|

&€ Hapag-Lioyd

1 ‘House B/L No. used for this combination:

create New H‘

Copy Master B/L | ‘ remove |

True Shipper:

Ultimate Consignee:

Cargoes Available:

>>

<<

Cargoes Linked to this Shipper / Consignee Combination:

&€ Hapag-Lioyd




Yukleme Talimati (AMS)

AMS gecisleri 3 sekilde tamamlanmaktadir:

* Hat BL lzerinde acente kullanilir ve AMS gegisi hat tarafindan talep edildigi takdirde gercek yukleyici ve alici
bilgisi EASI formu Uzerine yazilarak bizlere iletilir. Ardindan AMS HBL numalariniz draft tGizerine islenir.

* Hat BL uzerinde acente kullanilabilir ancak gegigler musteri tarafindan yapilir. Sonrasinda musteri tarafindan
SCAC code iletimi beklenir ve sisteme musteriden alinan SCAC code islenip gegis tarafinzca yapilir. Buna
bagli olarak gecis sisteme entegre edilir (AMS HBL no olusturulmaz, gercek yikleyici ve alici bilgisi iletimine
gerek yoktur.).

* Hat BL lzerinde gercek alici ve gercek yukleyici yazar bu durumda AMS HBL numarasi verilmez, gegis
otomatik saglanir ve hattin bir miidahalesi olmaz.

Yiukleme Talimati (ACI)

o Bu durumda bizlere
Hapag-Lloyd s el s SCAC code ya da hat

olarak ACI acente kullanildigi BL Gizerine gercek

durumlarda gecis T T R
sizin tarafinizca " o
yukleyici bilgisi

yapilmalidir. yazilr.

gecisleri (HBL no)
yapilmamaktadir.




BL Draft Approval

Draft Approval web ¢ozimimizle
artik konsimentolarinizi veya sea
waybillerinizi aninda kolayca
inceleyebilir, dizenleyebilir ve
onaylayabilirsiniz.

BL Draft Approval © About this agp

alabilirsiniz..

Y E

o Hapag-Uoyd Akseegesatscran Hambug  Bill Of Lading  swmodal Transport or Port o Pont Stpment

6 7 . W >

hakkinda detayli bilgiyi buradan


https://www.hapag-lloyd.com/en/online-business/documentation/bl-draft-approval.html?utm_source=sales&utm_medium=owned&utm_term=0bl&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_0bl_en_00_000_000
https://www.hapag-lloyd.com/en/online-business/documentation/bl-draft-approval.html?utm_source=sales&utm_medium=owned&utm_term=0bl&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_0bl_en_00_000_000

BL Draft Approval

Konsimentonuzu
Services & Information ‘Our Company Online Business Suite S eg i n i Z .

BL Draft Approval @© About this app

Queets BL Draft List

Schedule
Search Date range

Q ‘ [ Lastiacays ~

Book

Documentation

All (175) Open for review (78) Correction sent (2) Approved (2) Released (91)

My Shipments

Document Type: | Bill of Lading | | Sea Waybill
Verified Gross Mass (VGM)

ping Instruct Document no. Document Status @ Oraft Updated @ Document Type @ Booking no Customer Reference Vessel name Voyage no Port of Loading Port of Discharge
BL Draft Approwv.
HLCuE - Reloased 20221223 Sea Waybill B - $SF00121009 ZIM VANCOUVER 297567 USORF TRMER
Customs Status
HLCUES . Released 20221223 Sea Waybil B . TRIPLE CROWN 5 CLEOPATRA 294215 USORF TRMER
Customs Referance
HLCuE Approved 20221223 Bill of Lading B $5F00121008 SOUNION TRADER 605131 USORF TRIZT
Cargo Claims
Invaice Dispute HLCUIZ Open for review 20221223 Sea Waybill B COSCO JAPAN 297647 TRIZT BEANR
Track
HLCUIE Correction sent 2022~ Waybill B XIN LOS ANGELES 294228 TRISK SAJED
Import
HLCUIZ Correction sent 2022-12-23 Sea Waybill B DICLE GIDA CROATIA 284750 TRMER J0AT
Navigator
) . HLCUIE Released 2022-12-23 Sea Waybill B TEKSAN_2XA0FROWOH IXA0H SASKIA A 296896 TRGEM MAPTI
Quality Promises
Digital Insights Dock HLCUIZ, Open for review 2022-12-23 Sea Waybil B PIKA SPARTEL TRADER 605138 TRIZT UssAv

&€ Hapag-Lioyd




BL Draft Approval [ ommmionn)

oval @ About this app 1 Container and Cargo for (FANU 3136403) ¥ Delee A

< Back View original BL Draft

Container No. Contsiner Type i tion: _iopti
‘ FANU 3136403 | | 40HC ‘ | 1085314 | | Il |
! Addresses & References
Shipper Carrier's Reference B/L No.
P [ I

= [—

L — ________________ Export References

Cargo Item 1 of FANU 3136403 8 Delete cargo
Cnnswanee
mE— p— Mo_of Outer Packing HS Code
1589 IDACI(AGES ] chaose HS Cade ]

L Forwarding Agent

Notify Address J Gross Weight Gross Volume Net Weight Net Volume

(1 9840 kg |I I| MTQ | kg | I I M1 |
Consignee’s Reference

—_ [ I Marks & Nos @  Description

Vessel(s) Voyage No. Enter Marks and Numbers ARPET
Place of Receipt here

l MAERSK SEMBAWANG ‘ ‘ 349N }

port of Loading [ )
|( ALIAGA, TURKEY W] -

port of Discha KAMP-LINTFORT

| ANTWERPEN, BELGIUM ]

© Add Cargo ltem

Totak

No. of Outer Packing Gross Weight Gross Volume

« Konsimento Uzerinde yer alan bilgileri buradan degistirebilirsiniz. [ |[ rcesces = (=] [rwe | (]

Her satira maksimum 35 karakter

-‘ Tatal Number of Containers received by Carrier Packages recaived by Carrier
yazilabilmektedir! E | [sr |
Movement Currency

‘ FCLFCL | ‘ usn |



https://www.hapag-lloyd.com/en/online-business/olb-user-guide/documents/invoices.html

Document Issuance

. 1

Origin Place of lssus Date of Issue
. . MERSIN, TURKEY 2023-12-22

Destination

Eleawhare Freight payable at 1

rigin -

[Dccumert Type

[ Sea Waybill - l
J

Number of Freighted Original BLs [Mumber of Freighted Copies ]

E &

\

Number of Unfreighted Original BLs (Number of Unfreighted Copies ]

o |E

Sea Waybill’e gcevirme

Qriginal Comments

Sea Waybill

Electronic (eBL) Add a general comment if needed

General comment

BL ayirma talepleri gibi ) Confirmation
seceneklerde

b u I u n m ayan tal ep I eri n i Zi I accept the Terms and Conditions
buraya yazabilirsiniz. ——




BL Draft Approval

” . -+] Switch to old version

—

Vadesiz musterilerimiz igin Talebinizi gecebilmek icin ilk
SWB taleplerini hala eski olarak sag uUstteki “Switch

araytuzumizden kabul to Old Version” segenegine
etmekteyiz. tiklamaniz gereklidir.

&€ Hapag-Lioyd



BL Draft Approval

L  — e ——
Document Details -~
Document no Creation Date
HLCUIZ1240707 394 2024-07-04
Document Status Version
Editing Unfreighted
-
i ——
S ——
W —— - - M'_V l..pdatas
S S ——
m— —

_ Add your general comment and attach files if needed
s
J @

0500 Accepted file types: jog, .png, .pdl
# Make Changes
’ 9 Changes:
Create additional specific changes and comments by clicking on the
respective location in the document.

4 =ave for late '

[T T

Cancel

Revize yapabilmek i¢cin “Make Changes” butonunu segin.

* Download BL Draft

Gri kutuya SWB talebinizi ingilizce bir sekilde belirtin.

Atas segeneginden dekontunuzu ekleyin.

Talebi lletin.

&€ Hapag-Lioyd



BL Draft Approval

Talebinizin iletildigini gosterir.
Dokuman detaylar ve iglem tarihi.

Yapilan revizeler.

islem 6zetinizi indirebilirsiniz.

islem 6zetinizi mail adresinize lletin.

BL Draft Approval aracimizi degerlendirin.

BL Draft Approval @ Abouttnisapp < Switch to old vers
Quate

Thank you!

Schedule

Lot 9 ‘Your Draft ion has been sent to us.
Documentation Hapag-Lloyd will now check your requested changes

My Shipments

Document Details

Verified Gross Mass (VGM) .

e “ Document No - s vee
Shipping Instructions

Document Status Correction Sent
BL Draft Approval
Draft Suomitted On 2024-07-24 14:35:13 GMT

Customs Status
Your requested Changes at:

Customs Reference
Document Issuance (1 changes)

Cargo Claims . .

. Comments
Invoice Dispute

Download Receipt E-mail Receipt .

Help us improve our BL Draft Approval solution

Track

Impaort
Navigator

Quality Promises

Haw would you rate your experience with the new farm?

Digital Insights Dock .

Would yau ke 1o give some acdilional feedbac?

&€ Hapag-Lioyd



Konsimento Teslimi

Cikis yapan gemilerdeki yiklerinize ait orijinal konsimentolari, ¢ikis limaninda bulunan ilgili ilkay Denizcilik ofisinden
teslim alabilirsiniz.

Gemi ¢ikigl ardindan, gemideki tim konteynerlerin yuklenme durumu, gemi ¢ikis tarihinin tim konsimentolara iglenmesi,
muhur kontrolU, gibi gemi ¢ikis islemlerinin tamamlanmasi icin asagidaki linki ziyaret edebilirsiniz.

http://hlag.ilkaydenizcilik.com/HaftaListe/ihracat

Konsimento basim durumu: http://hlag.ilkaydenizcilik.com/HaftaListe/ihracat

Konsimento aldirma adresleri : http://hlag.ilkaydenizcilik.com/konsimento

Ayrintih bilgi ve destek icin iletisime gecebileceginiz ilkay Denizcilik ofis bilgileri asagidaki gibidir:

istanbul: hlag.ist.bl@ilkaydenizcilik.com 0
izmit: hlag.izt.bl@ilkaydenizcilik.com )
izmir: hlag.izm.bl@ilkaydenizcilik.com

Gemlik: hlag.gem.bl@ilkaydenizcilik.com

Mersin: hlag.mer.bl@ilkaydenizcilik.com J

iskenderun: hlag.isk.bl@ilkaydenizcilik.com /\

« Hapag-Lloyd



Konsimento Teslimi

Konsimento teslim alirken asagidaki evraklari bulundurmanizi rica ederiz;

Teslim alacak kisinin vekaletnamesi veya duzenlenmig yetki belgesi aslh (1slak imzali ).

imza sirkdileri.

Kimlik 6n yuz fotokopisi.

Pesin ddemeli musterimiz icin dekontlar ( Cari firma ise gerek yoktur. ).

R Q

o)
= (2 o
=

&€& Hapag-Lioyd




webVGM (My Shipments) ©

HIDE

Filter Options

Booking No. VGM Status | ... v | - Filter by due VGM

HIDE

\VVGM R —

HIDE
VGM Details

Booking No.

2]

Verification Signature

Com
responsible parson)  responsibie company)




VGM

Booking numaranizi girdikten sonra:

Display containers segeneginden ilgili konteynerlari
onuntze cekebilir ve giriglerini yapabilirsiniz.

Son olarak submit segeneginden sisteme
iletebilirsiniz.

Girilen bilgilerin Turkce karakter
icermemesine dikkat ediniz.

Documentation > Verified Gross Mass (VGM) > VGM  © About thisapp

VGM | VGM Excel Template

webVGM (My Shipments) © o
Filter Options [
BookingNo. | | container No. | | vemstatus| |0 Fitter by due vom

(=] =]
@
Booking No. VGM Cutoff Customer Reference Start of Transport, 'Vessel Departure End of Transport, 'VGM Status
Port of Loading Port of Discharge
® e 20221221 - GEMLIK 2022-12-22 FELIXSTOWE Incomplete
O 2022-12-21 GEMLIK 2022-12-22 FELIXSTOWE Incomplete
O 2022-12-16 ISTANBUL 2022-12-19 HAMAD Incomplete
O 2022-12-16 zZmim 2022-12-18 SAN JUAN, PUERTO RICO Incomplete
O 2022-12-09 zZMIm 2022-12-1 'VUNG TAU Incomplete
O - 2022-11-20 —— ISTANBUL 2022-12-03 HONG KONG Compiete
' I 2 [ = |
'VGM Details.
o—
2]
Container Tare Max. Gross: mm.?.? :M‘Mon mv m Ogl.wly ) Status
- F. B
20 kg 20400 ke ]

&€ Hapag-Lioyd



https://www.hapag-lloyd.com/en/online-business/documentation/vgm/vgm.html
https://www.hapag-lloyd.com/en/online-business/documentation/vgm/vgm-solution.html?utm_source=sales&utm_medium=owned&utm_term=vgm&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_vgm_en_00_000_000

Invoice Dispute (@ About this app

Invoice Dispute

Invoice Identification

Fatura itirazlarinizi
kolaylastirin. g inoice

Provide the details of the disputed invoica.

o If you want to dispute an invoice without relsted shipment number, please contact mer Service

Hapag-Lloyd Invoice Mumber / Ref Number




Invoice DiSpUte Bu kisimdan

onceki
taleplerinizin

Home Services & Information Our Company Online Business Suite

Invoice Dispute @ About this app

guncel durumunu
inceleyebilirsiniz.

Quote

Schedule + New Invoice Dispute e

Book

Dispute Status User Role Dispute Creation Date

Documentation Dispute No. - Search e.g. 12345678 Q Select -

Select - 2024/0116 - 2024/04115 0 Reset Filters

Provide a date range in the last 50 days
My Shipments

Verified Gross Mass (VGM) Dispute No. |- Dispute Status Invoice No. Your Reference Invoice Amount Dispute Creation Date

Shipping Instructions Accepted TRY 97429.35 2024-04-01

BL Draft Approval Accepted TRY 97429.35 2024-04-01

Customs Status Accepted TRY 389717.39 2024-04-01

Customs Reference Rows per page: 20 = 1-30f 3

Cargo Claims

“Documentation”
menusu altindaki

Acilan sayfadaki “New
Invoice Dispute”

Websitemizden “Online

Business Suite”

sayfamiza giriyoruz. Invoice Dispute

secgenegine tikliyoruz.

kismindan dispute talebi
formuna ulagabilirsiniz.




Dispute nedeninizi seciniz.

(® Incorrect seafreight / haulage

Yanhs deniz tagimaciligi/nakliye
- Yanlis Deniz TagimaciligiTagimacilidi tutari

Il (O Incorrect Seafreight / Ocean Freight amount

- On/Son Tasimayla ilgili yanhs masraflar () Incorrect Pre / Oncarriage related charges

Dispute Identification

- Yanhs / farkh s6zlesme uygulandi
(O Incorrect / different contract applied

B Dispute Type

Select the type of dispute.

o If you have multiple dispute reasons, select one of the types below and provide more detsils in the Dispute Description section.

Dispute Type

() incorrect seafreight / haulage
(®) Incorrect payment terms / payer /O Incortect payment tarme | payer
Yanlis 6deme kosullari/6deyen _— ("} Incorrect or not applicable surchargeflocal charge
- Odemeyi yapacak kisi yanlis atandi I (O) The payer was incorrectly assigned O, Incorect demurragefdetanton charges o frectime appicaton
- Fatura zaten 6dendi . i
O The invoice is already paid
@ Incorrect demurrage/detention charges or freetime application
Yanl|§ veya 9999r|i OImayan ek @ Incarrect or not applicable surcharge/local charge O Incorrect origin timepending charges
Ucret/yerel Ucret _
Rezervasvonlailgili © Booking related (0) Incorrect destination timepending charges
y g O Documentation related
- Belgelerle ilgili
R O Import related
- Ithalatla ilgili
. O Customs related
- Gumrukle ilgili
. N o () Portcharge related
- Liman Ucretiyle ilgili Yanlis Demuraj/Detention licretleri veya hatali freetime
- Kalkis Limani masraflar hatalari
- Varis Limani masraflar hatalari




Invoice Identification n

211 ile baslayan 10 haneli
Pravide the details of the disputed invoice. BIM numarar"Z' yaZ|n|Z

. If you want to dispute an invoice without related shipment number, please contact Customer Servics

B Invoice

Invoice Details

Hapag-Lloyd Invoice Mumber ... Shipmant Number

10 digits starting with “2 &.g. f you have mulliple shipment
'ZDI?]QS?BS“ numbers in the inwoice, provide any
of therm.

+ Add Invoice

Booking numaranizi
yaziniz.

*Fatura Ornegidir

Toplam Iskento 0,00 USD|
Hesaplanan KDV GERCEK (%) 0,00 USD)

Vergiler Dahil Toplam Tutar| 1,00 USD
Odenecek Tutar 1,00 USD)
Vergiler Dahil Toplam Tutar(TL) 28,54 TL|

ig bu fatura "1,00 USD" 6denmelidir. B|rden faZIa talep gegemek

Not: BIM no: 2112345151 - .
s icin buraya tiklayiniz.

o OTTANIE : E, ONCE ILGILI MUSTERI TEMSILCINIZ ILE GORUSMENIZI VE KISMI IADE KESMEMENIZI RICA EDERIZ. ( KUR: 28.542 )
GARANTI BANKASI IZMIR SB. TRY : TR53 0006 2000 1000 0006 2972 83
GARANTI BANKASI IZMIR SB. USD : TR15 0006 2000 1000 0009 0907 91
GARANTI BANKASI IZMIR SB. EUR : TR85 0006 2000 1000 0009 0907 92




B Dispute Description

Provide a detailed reasoning for the incorrect invoice.

o Faor example, "Freight on the invoice is USD 900.00 and should be USD 800.00 per contract no. CC1234267"

Dispute Description

Dispute Description is mandztory 0§ 1000
@) Pizase upload any mail exchanges as POF-File

Add attachments
or drag and drop your files here

Accepted file types: jpeq,.pdf,. Maximum files size: 5 MB

Buraya tiklayarak evraklarinizi ekleyebilirsiniz.

JpPg,.jpeq,.pdf,.png formatlarini desteklemekteyiz.

Faturanin neden red/iade
yapildigini net bir
sekilde aciklamaniz ve

Hapag-Lloyd E-Fatura
numaranizi belirtmeniz
gerekmektedir.




3 Contact Details SOn ad|mda da “ContaCt
Person” kismina uyeligi

A Contact Person

Provide your contact details so we can inform you about the next steps. 0 | an b i r m ai | ad reSi
girmemiz gereklidir.

uyeligi.clan.bir.mail.adresi@mail cor

Your Customer's Reference Number (...

‘ | Sonrasinda “Submit Dispute”
4+ seceneginden dispute talebinizi
bizlere iletebilirsiniz.




Invoice Dispute @ About this app

Invoice Dispute Acknowledgement

Q Thank you. Your Invoice Dispute has been successfully sent.

] Your Invoice Dispute

Qur Invoice Dispute experts will evaluate your dispute and contact you as soon as possible.
If you want to provide additional documents or have any guestions regarding your dispute, please contact Customer
Service. Provide your Invoice Dispute number so we can relate your e-mail to the right dispute case.

Your Invoice Dispute number: SRACEE

Submit a New Invoice Dispute Copy Invoice Dispute number

Talebiniz olustugu takdirde bu sayfaya ulasiyor olacaksiniz ve tarafiniza
talebinizin olustugu hakkinda bir mail gelecektir.




Dear Customer,

Thank you for submitting your Invoice Dispute. Our Invoice Dispute experts will evaluate your dispute and contact you as soon as possible.
If you want to provide additional documents or have any questions regarding your dispute, please contact Customer Service. Provide your Inveice Dispute number so we can relate your e-mail fo the right dispute case.

Here are the details of your dispute:

Invoice Dispute id.

Date of receipt: 2027

Invoice Identification

« Hapag-Lloyd Invoice Number: 2178

» Shipment Number

Dispute

« Dispute Category: Incorrect demurrage/detention charges or freetime application
« Detailed Type: Incorrect origin imepending charges

» Difference Amount 180 USD
» Dispute Description: ATD:30.08.2023

Contact Details

« E-mail Address: batuhan@ :
* Your Customer's Reference Number. -

Thanks and with best regards,
Your Hapag-Lloyd Team

The e-mail has been generated autonatically by the Invoice Disputes Web Application
Please do not respand fo this address.

Girmis oldugunuz mail adresine yukaridaki sekilde islem ozeti iletilecektir.
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Navigator

Rezervasyonlarinizi detayli
sekilde takip edin!

Tum rezervasyonlarinizdan haberdar
olun: yuklerinizle ilgili tim ayrintilari,
canli guncellemeleri ve belgeleri alin ve
tek bir yerden kolayca ve
rezervasyonlarinizi yonetin.

hakkinda detayli bilgiyi buradan alabilirsiniz.


https://www.hapag-lloyd.com/en/online-business/import-overview.html
https://www.hapag-lloyd.com/en/online-business/navigator/hapag-lloyd-navigator.html#anchor_ed14e8?utm_source=sales&utm_medium=owned&utm_term=nav&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&des=beta-launch&utm_campaign=dbt_hlg_nav_en_00_000_000

Navigator

Services & Information Our Company Online Business Suite Q | EN~

Navigator 2.0 @ About this app

Shipments ToDo's e Search:  Booking Mo. - eg. Q

Start Location End Location Your Reference

Q city Q@ civo

Vessel Date Range

ETD: 2023/1/1 - 2024/05( D Clear m

Search for Refer

* Downlosd ™ Customiss Columns
Booking No. Your Reference Bill of Lading No. Jaditonal Main Vessel Voyage No. Start Location &0 End Lacation 1A Transit Time
Quality Promisas & 15001907 . View ZIM VIRGINIA 144w (TRMER) MERSIN 2024-03-05 (USSXT) SANTA TERESA, NM 2024-05-02 58 days
Digital Insights Dock & View SINE A wes4ewz3 (TRIST) ISTANBLL 2024-01-06 (USMES) MINNEAPOLIS, M 2024-02-05 30 days
& View 2IM EAGLE 2w (TRMER) MERSIN 2024-08-08 (PECLLI CALLAO 2024-05-23 45days
& ‘ 3 6 View HONG KONG EXPRESS assw (CNNGE) NINGBO 2024-08-12 (TRIST] ISTANBUL 2024-06-05 47 days
& View ZIM IBERIA 25w (TRMER) MERSIN 2024-02-09 (MKVER) VERAGRUZ, VER 2024-03-15 35 days
& View £Gv sxv a0s (TAMER) MERSIN 2004-02-10 (PRKHI KARACHI 2024-05-08 88 days
& ’ ! View 2MEACLE 2w (TRMER) MERSIN 2024-02-08 (MXATM) ALTAMIRA, Tas 2024-05-18 38 days
& " View ¥MWELLBEING 028 (TRIZT) IZMAIT 2024-02-13 (YEADE) ADEN 2024-04-01 8 days

« view CMA COM CONGO OBMGAEIMA (TRIST) ISTANBLL 2024-01-08 (AEJEA] JEBEL ALI 28 day:
« view ODYSSEUS WES03W24 (TRIST) ISTANBLL 2024-01-25 (CLEA SAN ANTONIO 2024-03-12 47 days
Rows perpage: 10 + 1-10 of 415 > 2l

Geligmis Arama: Konteyner, fatura veya BL Filtreleme: POL/POD, referans kodunuz, To Do’s: Yikleriniz igin yaklasma olan islemleri
numarasini kullanarak gelismis arama islevinin geminiz ya da ETD tarihiniz ile yiklerinizi daha buradan takip edebilirsiniz.

keyfini gikarin ve gonderilerinizi hizla bulun ve kolay bulabilirsiniz.

takip edin.

68 &€ Hapag-Lioyd



Navigator

Navigator 2.0 © About this app

< Back 15041997

Baoking Ho. -
15041997 [ - .
Your Reference

AMERIKA YUKLEMESI

(TRMER) MERSIN
ETD: 2024-03-05

ToDeo: -

Overview

Details

@ Booking Information e

Your reference AMERIKA YUKLEMES!

Booking creation date  2024-02-21

Received from -

@ Containers and Cargo

Containers asGp
Commodity TANK CLEANING SYSTEM
Export FCL | Merchant's Haulage (MH)
Import FCL j Merchant's Haulage (MH)
BLISWE no. HLCUIZY

[ Cut-off Dates
FCL
ooc

Reefer

W Additional Services

:®

Containers and Cargo ‘Additional Services @

1 Copy Booking

VGM Status.
S1Status

Document status

Dangerous goods

Temp

ooc

sow

DG

Document closure

(USSXT) SANTA TERESA, N
ETA: 2024-05-02

# Update Bookinz

Complated
Completed

Completed

No
No
No

No

Containers

456P e

Commadity
TANK CLEANING
SYSTEM

More Actions ~

(o]

‘ @ Nopurchased sdditional services

Document Status

Completed e

Progress @

(<]

@

]

(TRMER) MERSIN
ETD: 2024-03-05

ZIM VIRGINIA ~

Transit time: 15 Days

(ESBCN) hd
BARCELONA

ETA: 2024-03-21

ETD: 2024-04-05

LONDON v
EXPRESS

Transit time 23 Days.

(usHou) v
HOUSTON, TX
ETA: 2024-04-28

ETD: 2024-04-28

Rail v

Transit time 3 Days

(USSXT) SANTA v
TERESA, NM
ETA: 2024-05-02

@ Booking Number & Reference: Secilen rezervasyon numarasini ve
bagli referansi burada gorebilirsiniz.

Route: Secilen gonderi icin bastan sona rota ayrintilari.
Containers & Commodity: Secilen génderi icin konteyner ve emtia
tard.

Document Status: Talimatinizda dokiimantasyonel bir eksiklik olup
olmadigini gosterir.

To Do: Segilen sevkiyatla ilgili bir islem yapilmasi gerekiyorsa burada
gorinr.(Ornek: Talimat ya da VGM eskigi)

© ®© 606 o o

Tabs: Konteyner ve kargo detaylarina, belgelere ve free time gibi ek
hizmetlere buradan ulasabilirsiniz. Documents sekmesinde original
SWB, fdy, fatura ve varis ihbarinizi bulabilirsiniz.

@ Booking Details: 4 boliimden olusmaktadir: Rezervasyon Bilgileri,
Konteynerler ve Kargo, Cut Off Tarihleri ve Satin Alinan Ek Hizmetler
(Gonderim Garantisi, Additional FreeTime)

@ Update Booking: Segili booking icin Rezervasyon Degisikligi aracina
dogrudan erigebilirsiniz.

© More Actions: Giimriik, Talimatlar, webVGM, Liman masraflari gibi en
yaygin baglantilara erismenizi saglar.

@ Process: Tasima sirecinin akisi.

&€ Hapag-Lioyd



YUk TakKibli

24/7 online takip secenegi

Ihtiyac duydugunuz her an
yuklerinizi gercek zamanli
kontrol edin.

by Container by Booking = Enhanced Search | via E-Mail: Getinfo | Tracing Subscription

Tracing by Container

Enter a container number to receive tracing information. Use also the Vessel Tracing for the current vessel schedule.

Container No. | HLXU| (e.g. HLCU1234567)




Tracking

Konteynere gbre veya rezervasyona gore segim
yapabilir, takip bildirimlerine abone olabilir ve bir
geminin mevcut programi icin vessel tracker’i
kullanabilirsiniz.

Track by Booking

Track by Container

Tracking Subscription

Vessel Tracker

71

Tracing by Booking “ o

Plezze enter 2 Booking Mo. or a Bill of Lading Mo. to perform your search. Use also the Vessel Tracing for
Track the current vessel schedule.

Documentation

by Booking

(7]

Subscription ﬂ m

Vessel Tracker

‘Your search yielded a list of several containers. Select a contziner to receive more details.
Hapag-Lloyd LIVE

Import e

Navigator Bill of Lading No. Type Container No. Status Date Place of Activity

[P — @ -l A0 23UT  UACU 240 00 Amivalin - 2024-04-15  IZMIT
ality Promises

L
Digital Insights Dock Detsils

Tracing by Container © a

Hainer AUmBar 1o racsive racing information. Use alsa the Vessel Tracing for the currant vessal schedule

(2]
Container No. | UAGU 21 (2.9, HLGU1232567)

Container Information

Type 2207 Description OPEN TOP CONTAINER Dimension 20'% & X 36" Tore (kg) 2350 Max Payload (kg) 2130

Last Movemant

The container arfived in IZMIT 3t 2024-04-15

o
Status Place of Activity Date Time Transport Voyage Ho.

zurm 2026-08-15 1825 Truck

zurr 2028-04-15 1817 Truck

iz 2024-06-19 1500 MONA LSk soow
PIRAEUS 2004-04-22 07:00 MONA LiSA 600w
PIRAEUS 20260626 2200 NINGED EXPRESS 20078
NHAVA SHEVA 2026-06-13 1000 NINGEQ EXPRESS 2:076

&€ Hapag-Lioyd



http://www.hapag-lloyd.com/en/online-business/tracing/tracing-by-container.html
http://www.hapag-lloyd.com/en/landingpage/hapag-lloyd-navigator.html
http://www.hapag-lloyd.com/en/online-business/schedules/vessel-tracing.html
http://www.hapag-lloyd.com/en/landingpage/hapag-lloyd-navigator.html

Live Position




Live Position

Akilli cihazlarla
donatiimis konteyner
fllomuz, sizlere Live
Position ozelligimiz ile

ve

konteynerlerin gercek
zamanli takibini
sunuyor.

JJ/

€€ vapagtop




Live Position

Bu agsamadan

sonra kotasyo
Kotasyon aldiktan sonra gk_an ekranda o B e e o
kotasyonlariniza “Live Position” ekleyebilirsiniz.

‘Our Company
Services & Information Our Company
Quick Quotes Spot @ About this app
Quick Quotes ) RS ATET
ISTANBUL JEBEL ALI # Editrequest
e |STANBUL JEBEL ALI e — & TERMINAL JRAMP . TRIST & TERMINAL | RAMP « AEJEA
Guote &, TERMINAL [ RAMP - TRIST & TERMINAL 7 RAMP . AEJEA
W240402252483 Om 40’ General Purpose High Cube + 1container + 1000kgm + FAK - Freight all Kind
Expiring: 2024-04-30 m Standard « FAK - Freight all Kind Schedule
chedul
Quick Quotes Spot Terms and Conditions [ Quick Quotes Terms and Conditions &1 Country Information and Requirements
Schedule
Marine Fuel Recovery (3 Country Information and Requirements [
Offers B Show Quick Quotes Rates
Book "
Quotation
Additional Products
Documentation Additional Products
® snipGreen @ 2 5 0 shi uel from 224 USD | container O
B ShipGreen @ ! age: 25 5
Track Live Position @ Live Position Fee 15 USD / container
s Biofuel from 112 USD/ container @ .
Live Position s 15 USD / container ¥ 8
\mport L] o Live Position Fee ! i CEITITE] wioswert sosw - Abx 142100, @ | (oulekuotes spot H]
- e e eave e usD 695 v
Update Quotation To add selected Additional Products to your quotation document, click on Update Quotation.
o voura " Navigator 8 May 2024 Transshipment 3 Jul 2024
. Ocean Freight per container
via PIRAZUS et to surmnarges n detais
" Freight Charges
Quality Quotation number CHARMC 604w + ADX 1421 €0 @ Quick Quotes Spot
Promises
Freight Charges Cur.  20STD  40STD a0HC W240402252483
£ =9 pavs ETA usD 687 ~
Ocean Freignt usp s08 636 636 . gital Insl
n Freig Commodity Digita) Insights 15 May 2024 pp—— 10 Jul 2024
FAK Ocean Freight per container
The Gcean Freight incluges the folowing assessoria charges: via PIRAEUS Subiectto surcherges in detais
2 arrer Secuily Fee, Emergency Surcharge, Heavy Lift Charge, Suez Canal Transit Charge, Tax Expert, 40'STD: Carrier Securly Fae, Emergency
Suez Canal Transit Charge, Tax Export, 40HC: Carrir Securty Fea, Emergeney Surcharge, Susz Canal Transil Charge, Tax Exporl Valia from valia ta
2024-04-26 2024-04-30
Surcharges VALENCIA EXPRESS soaw - ADX 1421000 @ | (QuicKQuGEeE Spot
Unless otherwise spacifiad, all rates are subject 1o all surcharges as they are valid at time of shipment. The currently appiicable surcharges are:
. ! g y, . v “ o] o 56 DAYS 1 aaa

&€ Hapag-Lioyd



Live Position

es & Information Our Company Online Business Suite

EN ~
Quick Quotes © About this app
Quote ISTANBUL . . JEBELALI
tati b .

Quatation pumber ® DOOR « TRIST & TERMINAL [ RAMP + AEJEA 7 B
W240402254160

New Quate — 9 Advanced Routing
Expiring: 2024-04-30 @m Standard + FAK - Freight all Kind

My Quotations

Marine Fuel Recovery 4 Country Information and Requirements (4
Special Cargo Quotes

Tariffs B
Quotation
Detantion and Demurrage
Tariffs.
Rate of Exchange Additional Products
Infermation
Schedule B shipGreen @ 25 50 from 112 USD / container @
Book
@ Live Position Fee ¥5-5SB 0 USD / container @
Documentation ¥ x
3
Track Freight Charges &
Quotation number
Freight Charges Cur.  20STD  40STD  4OHC W240402254160
Ocean Freight = 508 658 658 Commodity
FAK
The Ccean Freight includes the fallowing assessorial charges
Quality Promises 2STD: Carrier Secuily Fee, Emergency Surcharge, Heavy Lifl Charge, Suez Canal Transil Charge, Tax Export, 40'STD: Carrier Securily Fae, Emergency Surcharge,
Suez Canal Transit Charge, Tax Export, 40°HC: Carrier Securily Fee, Emergency Surcharge, Suez Canal Transit Charge, Tax Export Valid from Valid to
s The Oeean Freight is not subjeet to the following assessorial eharges: 202208 25 2024 08 S0
‘9! 9 Live Position for Dry Containers - Live Position Complele
Surcharges Rem
ISTANBUL
Unllesss otherwise specified, all rales are subject Lo all surcharges as they are valid al Ume of shipment. The currently applicable surcharges are: @ ooor
Export Surcharges Cur. 20D 40STD  4OHC To
Terminal Handling Charge Orig. uso 180 180 180 JEBEL ALI

otasyonda On ya da son tasimalardan biri mevcutsa

“Live Position” Ucretsiz olarak kotasyona otomatik
olarak eklenmektedir..

&€ Hapag-Lioyd



Live Position

- epay evyu

Services & Information

Quote

Schedule

Book

New Booking

Booking Template

My Baokings

Booking Amendment

Additional Services

Documentation

Our Company Online Business Suite

Additional Services - Complete

Your Shipments

Ship Green

Book climate-friendly shipments

online and acti\ avoid 25, 50, or

100% of CO2e emissions for your
shipments. >

AN s

Shipping Guarantee

ment from any rollovers with just
a few clicks

e data for your
/ simply entering your
booking or container number and get

-

Quick Cargo Insurance

Purchase a high-class cargo
insurance and enjoy additional
security for your cargo. Available for
selected countries.

tion 1o e T
sy, online, and at a
reduced amount

Customs Clearance

Clear your customs directly online
with Hapag-Lloyd. Available for
exports and imports from / to
selected countries.

Ayrica buradan da mevcut
bookinglere eklenehilir.

&€& Hapag-Lioyd



Live Position Kontrolu

Yuk takiplerini “Track”
menusunun altindaki
“Live Position”
Kismindan
bookinglerinizi girerek
yapabilirsiniz.

« Hapag-Lloyd



Live Position

Live Position @ About this app

< Back (D HAMU1275563

&€ 1162905 Fu

0

o

PETERBOROUGH
ETD: 2024-03-27

Latest Event:

Loaded on Vessel LONDON GATEWAY PORT
on 2024-04-05 06:56 UTC

S
UNITED STA

Latest Position:

Lat: 34°14'51" N, Long: 75°45'58" W
2024-04-22 06:52 UTC

A~ [Blia | & @ L

¢
1

CHICAGO, IL
ETA: 2024-04-29




Live Position
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Live Position

? Peterborough, UK

London Gateway, UK

Norfolk, VA



Live Position

es by Orbcomm
xiot are deployed

Sadece DRY
Icin gecerli.

Y1l sonuna kadar 0
bltiin konteynerlarda
mevcut olacaktir.

Fiyatlandirma
konteyner 15$

IR Kara tagima
mevcutsa

Free / Included U CretS I Z ! Q

Free / Included

MH’

$ 15/ container

CH' Free / Included

&€& Hapag-Lioyd



Sanal Asistan

Sorulariniza daha hizh yanit
alin.




Daha hizli bir iletigim...

Sanal Asistan _ _

Hapag-Lloyd Virtual Assistant

Yeni Sanal Asistan uygulamamiz ile
merak ettiginiz temel sorulara ¢cok daha

hizli cevap aliyor olacaksiniz.

Chat started at 07-58

Hello Egemen . I'm here to assist you
navigate.

How can I help you today?

o Please select one of the options below:

Yiikleme 6ncesi / sonrasi
islemleriniz ve daha fazlasi
icin kullanabileceginiz sanal

Mapag-Uoyd Virtus! Assistant

Before Loading

After Loading

asistanimizi kullanmak igin
ilk olarak uiyeliginize giris
yapmaniz gereklidir.

Digital Support

Offices & Local Info

[rype your message

&€ Hapag-Lioyd



Detaylar...

Before Loading (Yiikleme Oncesi)
= Teklif(Quotation) olusturulmasi

= Booking sorgulamalari

= Konteyner release detaylari

= Cut — Off Sorgulama

= Slre uzatimi isteme

= Lokal Masraflar

= VGM iletimi

= Gemi programlari

= Dokumantasyonla alakal sorular

Digital Support (Dijital Destek)

= Uyelik ya da sifre giincellemesi

= Dijital araglara dogrudan
baglanti ve destek

Hapag-Lloyd Virtual Assistant X

Chat started at 15:39

Hello Donald, I'm here to assist you navigate
today.

How can | help you today? Please select one

Before Loading
After Loading

Digital Support

Offices & Local Info \

Type your message

After Loading (Yukleme

Sonrasi)

= Varig Limani Degisimi

= Varis ihbarlari

= Konteyner teslim ayrintilari

= Lokal Masraflar

= YUk takibi

= Fdy, draft ve fatura indirmeleri

= Dokumantasyon sorunlari

= Demuraj ve Detention iligkin
ayrintilar

Offices & Local Info (Ofisler ve Lokal Bilgiler)
= Ofislerimizin iletisim adresleri
= Ulkelere dzel lokal sayfalarimiz

Turkiye olarak sanal asistan uygulamasinda pilot sirecte oldugumuz igin karsilastiginiz

herhangi bir sorunda bizlere direkt mail yoluyla iletigsime gecebilirsiniz.

&€ Hapag-Lioyd



Tiirkiye

Turkiye Lokal Sayfamiz

Turkiye‘deki sureclerle ilgili
sizlere yardimci olacak web
sayfamiz.

Hosgeldiniz

Hemen Ulasin Giincel Duyurular indirilebilir igerikler

sayfamiza buraya tiklayarak

&

ulasabilirsiniz.



https://www.hapag-lloyd.com/en/services-information/offices-localinfo/europe/turkiye.html#tab=ti-local-announcements-turkey
https://www.hapag-lloyd.com/en/services-information/offices-localinfo/europe/turkiye.html#tab=ti-local-announcements-turkey
https://www.hapag-lloyd.com/en/services-information/offices-localinfo/europe/turkiye.html#tab=ti-local-announcements-turkey

Lokal Sayfa

Services & Information Our Company Online Business Suite E

@ Iceland @ Finland
@ Moy @ Sweden

Offices & Local Info  «

O Estonia @ Russian Federation
Overview =
- @ Latvia
. @ Denmark O Lithuania
North America ©®  ynitediingdom O
Oireiana (@) @ Netheriands (®) Potana
Latin America - —
Offices & Local Info * Eurcpe » Tirkiye Ge(_ many.
@ CzechRep. @ Ukraine
Europe Austria i
. . ungary
Turkiye -'“'@sm-- @
Africa Serbis and Montenegro

foatia /.Y o
@ Italy gmlqana
@

| S WA @oeece® | @ s ©
East Asia : S ; |

o

Middle East / India

. (@
Oceania @) cyprus

() istanbul

.o O
O Izmir Tu rklye

Website Linki

Area Offices Tiirkiye - @SC

Istanbul Izmir Quality

icin buraya |
lzmir
e Sales Business Development Business Development +00 444 4524
basiniz.

Sales Sales Digital Coordinator = Anil Sari

Tirkiye ithalat ihracat

&€ Hapag-Lioyd


https://www.hapag-lloyd.com/en/services-information/offices-localinfo/europe/turkiye.html#tab=ti-local-announcements-turkey

Lokal Sayfa

ihracat ve ithalat iglemleriniz icin daha
detayli bilgiler burada yer almaktadir.

En ¢ok ziyaret edilen sayfalarimiza
hemen buradan ulagabilirsiniz.

Guncel duygularimiz burada yer
almaktadir.

Haftalik bultenlerimiz ve Sikg¢a Sorulan
Sorular evraklarimizi burada
bulabilirsiniz.

Turkiye

P
O Istanbul

... ®
€@ Local info iigple O Izmir Quality Service (IMEkl YB

Area Offices Tiirkiye - @SC

Istanbul Izmir Quality
Service Center

Tirkiye ithalat ihracat

Hosgeldiniz

—
Hemen Ulaﬁln Online Ihracat ve Indirilebilir |Qer|k|er
Lokal Masraflar Ithalat semlnerlerlmlze B Haftalik Biiltenimiz (31. Hafta)
Ulke Kurallar ve Kisitlamalar Katilin! (TR, 17 MB, 23 Pages)
i i B Sikga Sorulan Sorular (ithal
Gemi Programlan {Interactive Schedule) bracat ve ithalatiannizdaki ciital sarecleri 5; o Soruln Sor ar (ithalat)
- . - , ges)
Yiik Takibi ayr ayr ele alacagimiz canll yayinimiza _
Dier Ofislerimiz azadidaki linklerden katilabilirsiniz. [ Sikga Sorulan Sorular (ihracat)
(1.9 MEB, 38 Pages)

Rezervasyonlanniz -
> :
Navlun Tekliflerimiz Inracat > 30 Temmuz /{ Saat 11:00 Dijital Araglar Kullanim Rehberi

Bilgi Toplumu Hizmetleri ithalat > 15 Agustos // Saat 11:00 (8.4 MB. 91 Pages)

KVKK Aydinlatma Metni ve Dokimanlan
« Hapag-Lloyd



Lokal Sayfa

Tirkiye ithalst ihracat

ihracat

* Sik Sorulan Sorular

*~ Karayollan Yik Tagima Simin

~ Dolu Girig Talep Asistam

~ Kongimento Basim Durumu

~ Gemi Programlan

~ Sertifikalar

* Online Miisteri Toplanti Sunumlan ve Videolan

Tk e

Dolu Girig Talep Asistani
Omemb|

Hotar-

- raktes apg-Uy taatan Srganise agien ukienisge 30U 3 13
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Country Requirements and Restricti

g, Hopa- g

Uik Kurallar ve Kisitiamalar —

* Liman Dolum Formu

~ Hesaplayicilar

~ Detayh Kilavuzlar

~ indirilebilir igerikler, Dékimanlar ve Duyurular
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Lokal Sayfa

~ Tiirkiye ithalat Asistami E

Tiirkiye ithalat Asistani

Turkiyz Ithalat Asistani uygulamamizia gerskli bilgileri girerek kisa surede asistanimizdan kongimanta tipi, free time suresi ve lokal masraf Tiirkiye ithalat Thracat
bilgilerinizi alabilir, ithalat sirecinizi kolayca devam ettirebilirsiniz

Buraya tiklayarak Tirkiye ithalat asistamimiza erigebilirsiniz

Tarkiye Ethalat ihracat

Demuraj & Free Time Asistani ~ Sik Sorulan Sorular

* Hesaplama Yapimak Istenen Tarih: Konteyner bog dénlsii gerceklestiyse bog daniis tarihi, heniiz gergeklesmediyse demuraj hesaplamast

yapiimak istenen tarih girimelidir

« Forwarder koniratl yiklemelerde, demuraj ve free time talep yanitlan varis ihban adreslerine iletimektedir. Talep ettiginiz adrese yanit ~ Tiirkiye ithalat Asistami
gelmeyen durumlarda forwarder firmayla lletisime gegmenizi rica ederiz

“Konsimento Numaras!
‘ _ ~ Torkiye Demuraj ve Free Time Asistam

“Hesaplama Vapilmak Istenan Tarih

‘ el lyyyy " ‘ ~ Depozito Taahhiitname Talebi Olugturma

“E-posta Adresiniz
‘ ‘ ~ Karayollan Yiik Tagima Simin

~ Hesaplayicilar

~ Online Misteri Toplant Sunumlan ve Videolan

~ Depozito Taahhiitname Talebi Qlugturma

~ Ordino
Depozito Taahhiitname Talep Formunu buraya tiklayarak indirebilirsiniz. (58.5 KB)

Dederli Magterilerimiz; R o
~ Indirilebilir Igerikler, Dékiimanlar ve Duyurular

14.09.2023 tarihi itibariyle, ithalat islemleriniz ile ilgili depozito taahhlitnamesi ve depozito geki taleplerinizi, detaylanini agafida bulabileceginiz

formu kullanarak letmeniz halinde, 115 gind | 24 saat ) iginde degerlendirme yapilarak tarafiniza olumlu veya olumsuz déniis saglanacakr R
* Ithalat Bog Dénusler
Firmamiz ile ilk defa galigacak olan musterilerden depozito taahhutnamesi veya depozito ¢eki kabul edilmemektedir. Bu tar talepler RED

edilecedi igin talepte bulunuimamasi gerektigini iletmek isteriz.

Madidurivet yasanmamasi, sirecin eksiksiz ilerlemesi ve size daha hizh hizmet verebilmemiz adina, asadlidaki adimlann eksiksiz verine gefirilmesi

89 &€& Hapag-Lioyd



lletisim Bilgilerimiz

Tum departmanlarimiza agsagida belirtilen
telefon numaramizi arayarak ulasabilirsiniz.
Yukleme bazindaki soru ve operasyonel tum
talepleriniz icin ilgili mugteri hizmetleri
temsilcisine dogrudan ulasabilmek igin case . SRRl _
ya da yukleme numaranizi aramanizin ;gﬁ:ﬁ:ﬁ;:t';;g';;&?;?ﬁ :5::::;2:'
basinda girerek dogrudan ilgili temsilciye tuglamaniz gerekmektedir..
ulasabilirsiniz.

444 4 524 telefon numaramiz ile bize

& Musteri Hizmetleri: turkive@service.hlag.com

& Satis: turkive@sales.hlag.com

Case no olusturulduktan sonra ise

baglanmak istediginiz departmani tuglayarak
"case" numaranizi girmelisiniz.

& Reefer Satis: TRREEFERSALES@hlag.com

& Ozel Ekipman: trspegsales@hlag.com

& Telefon: 444 4 524

90 &€& Hapag-Lioyd


mailto:turkiye@service.hlag.com
mailto:turkiye@sales.hlag.com
mailto:TRREEFERSALES@hlag.com
mailto:turkiye@sales.hlag.com

&& Hapag-Lloyd

= = [~ [ i o m—— T :
QR kodun istiine tiklayarak ya da <« e S HHM-
telefonuzdan okutarak sunumumdzu " IR
degerlendirebilirsiniz: il



https://forms.office.com/Pages/ResponsePage.aspx?id=oVHjnJutPkC_Oxo-05ACl11pHhYJNZ1DtzJ1uG3kyp5UMTNQMTFLVlAwN0pMTVBORFhMV1cxWURUTC4u
https://forms.office.com/Pages/ResponsePage.aspx?id=oVHjnJutPkC_Oxo-05ACl11pHhYJNZ1DtzJ1uG3kyp5UMTNQMTFLVlAwN0pMTVBORFhMV1cxWURUTC4u
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