
WELCOME
to our Webinar

We're starting very soon.

Thank you for waiting.
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Quote
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Quick Quotes

Quick and easy way to get

freight rates.

You can click here for detailed information about Quick Quotes.

https://www.hapag-lloyd.com/de/online-business/quotation/quick-quotes.html
https://solutions.hapag-lloyd.com/quick-quotes/?utm_source=sales&utm_medium=owned&utm_term=0qq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_0qq_en_00_000_000
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▪ Don't waste any time: get freight reates in 30 

seconds!

▪ Available 24/7 on mobile and web.

▪ Available for standard, reefer, and open-top (in-

gauge) containers.

▪ More than 120 services and 600 different port 

options.

▪ Pricing based on door delivery options.

▪ Send and store to your e-mail address.

Click here and get your freight now!

Quick Quotes – Key Features

!
Remarks:
You can request 10 of the same 

freight rates.

https://www.hlag.cloud/bl-draft-approval/
https://solutions.hapag-lloyd.com/quick-quotes/?utm_source=sales&utm_medium=owned&utm_term=0qq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_0qq_en_00_000_000
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1. A drop-down menu will provide you with location 

suggestions as you enter your Start/Destination Location in 

the corresponding field. To select the desired location, 

simply click on the location suggestion. It is possible to 

select a custom POL and/or POD for Domestic Start and 

End locations.

2. Select the desired shipping type by clicking on the relevant 

field. Quick Quotes offer terminal/ramp or door delivery.

3. Additional Rotation option available. You can request up to 

ten port pair combinations at the same time.

4. You can set the validity date yourself. After you make your 

selection or write the date you want, your validity date will be 

based on that date as the start date and the last day of the 

month you selected will be the expiry date.

5. Select the container type you want. Quick Quote Freight 

Quotes provide prices for standard Dry and Reefer and 

Open Top in metered containers.

6. Select the desired Commodity Type. If there is no special 

goods type for the route you selected, FAK is provided by 

default. Click once on it to see the options.

7. Remember to accept the terms and conditions and click 

Request Quote. Click here and get your freight now!

Quick Quotes - 1

2

1

5 6

7

3

4

http://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes.html
https://solutions.hapag-lloyd.com/quick-quotes/?utm_source=sales&utm_medium=owned&utm_term=0qq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_0qq_en_00_000_000
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1. Your quotation number will appear at the top of the page.

2. The routes you request are listed here and you can 

understand whether they are direct or transit.

3. You can examine the terms and conditions of the countries 

included in your freight in detail in the country information 

and requirements link.

4. Total travel time is available here.

5. If you click the drop-down button, you can see the details. 

You can find the details on the next page.

6. You can send the offer to your e-mail address. From here, 

your requests will be in xlsx format. If you still want to get it 

as a pdf, you can get it from the "My Quotations" screen.

Click here and get your freight now!

Quick Quotes - 2

2

1

5

4

3

6

http://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes.html
https://solutions.hapag-lloyd.com/quick-quotes/?utm_source=sales&utm_medium=owned&utm_term=0qq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_0qq_en_00_000_000
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1. You can easily proceed to the next step with the Book 

and Schedule options under your freight offer.

2. Freight Charges

3. Export Surcharges

4. Freight Surcharges

5. Import Surcharges

6. You can check other details here.

Click here and get your freight now!

Quick Quotes – Quotation Details

2

6

3

4

1

5

http://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes.html
https://solutions.hapag-lloyd.com/quick-quotes/?utm_source=sales&utm_medium=owned&utm_term=0qq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_0qq_en_00_000_000


9

My Quotations

All quotations you request are kept in 

the “My quotations” section. You can 

filter for a specific quote search.

Then you can choose our price offer 

to download the PDF file to your 

computer or use the “Book” option to 

get a reservation.



10

For more information about Quick Quotes Spot, click here.

Quick Quotes Spot
Get your warranty.

Get your spot quotation, see

directly the available sailings for

your chosen route and get your

confirmed reservation with your

place guarantee.

https://www.hapag-lloyd.com/de/online-business/quotation/quick-quotes.html
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1. You can access Quick Quotes Spot from the menu 

on the left.

2. Enter the start and end locations. 

3. You can include pre/end carriage in your selections.

4. Select the container type.

5. Enter the number of containers(Max 20 per 

booking).

6. QQS is only available for FAK goods (excluding 

goods such as foodgrade, cotton and charcoal), for 

exempt goods please check the FAK definition. 

Restricted goods, dangerous goods and oversized 

cargo are not included in QQS.

7. Enter weight in pounds or kilograms per container.

8. Use the Request Offers button to see the offers.

Quick Quotes Spot (QQS) -1

2

1

5

6

3

4

7

8

https://www.hapag-lloyd.com/en/online-business/quotation/tariffs/general-information.html#:~:text=Definition%20of%20Freight%20All%20Kind%20(FAK)&text=High%20Value%20Cargo%20(Cargo%20Value,Shipper%20Owned%20Containers%20including%20Tanks
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1. Your port to port selection is located here.

2. You can check the container type, quantity 

and weight you have chosen here.

3. If you are going to buy booking for the first 

time, we recommend that you carefully 

read all the terms and conditions on the 

screens you will use. These fields may be 

updated, although not very often. The 

conditions in the booking you received 

before may not be valid. Therefore, not 

skipping this part will ensure that the whole 

process is completed without any problems. 

If there are points that are not understood, 

we recommend that you coordinate with 

your customer representative or our sales 

department.

4. Our current products for the route you 

choose are located in this area. You can 

compare the Quick Quotes and Quick 

Quotes Spot distinctions we mentioned on 

the previous pages here.

Quick Quotes Spot (QQS) -2

2

1

3

4
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Bids are sorted by ETD. On this screen, you can see the offers for both QQ and QQS. If you 

click on the arrow under the relevant offer, you can review the offer details, by using the 

Book Now button, you can accept the relevant offer and complete the booking process.

Quick Quotes Spot (QQS) -3

We strongly urge you to review the terms and conditions. Here we will see that the 

validity of the offer will be 180 minutes. Changes such as routing, ship schedule, container 

type and number of containers are not allowed for reservations you will receive through 

QQS. A change to reduce the container quantity is considered a cancellation or No-Show 

depending on the communication time, so a cancellation fee or No-Show fee will apply. 
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Quick Quotes Spot (QQS) – Reefer

You can now submit your Reefer Equipment Freight requests via Quick Quotes Spot.

For Refeer Equipment requests, as stated on the previous page, it is sufficient to select the 20 or 40 operating reefer container types 

after selecting the exit and destination points of the load. The system will guide you and in the last step you can choose different 

conditions (temperature, humidity, fresh air) or the same conditions for all containers.

Keep Cool, We Care, Hapag-Lloyd

90
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QQ Spot product features:

• QQ Spot is a one-time freight application that includes space and equipment approval for a specific vessel. 

• Dry cargo – 20 STD, 40 STD, 40 HC, 20 RE, 40 RE ve 40 NOR equipments available. Not available for Special and DG cargos.

• Only partial corrections can be made for bookings made with QQ Spot. Adding inland transport to the destination location, BL Merge/Split BL, Booking Split Changes made may be subject to a 

fee. (Merge/Split BL, Split Booking, Booking Cancellation, Reducing the Number of Containers)

• QQ Spot guarantees equipment and location. There is a guarantee to be loaded on the booked ship or on another ship that will depart within +/- 2 from the booked ship's ETD. Pre- and end 

carriage bookings can be taken.

• Freight is only valid for standard and reefer containers and reservations can be made for 20 or 40 containers. 2 container types cannot be selected at the same time for a single reservation.

• A reservation can contain a maximum of 20 containers, a reservation can be made for a single ship (DP voyage) and you can have a maximum of 100 TEU for each ship (DP voyage). (More than 

one reservation can be made for the same ship, provided that it does not exceed 100 TEU in total.) 

• The validity of the freight received is 180 minutes and the quotation number does not appear before the reservation is completed. After the reservation is made, the foy and rate confirmation will 

be sent to you automatically by the system via e-mail. The quotation you received through QQ Spot will begin with the letter “V”. You can access this quotation from the “My Quotations” screen, 

but you cannot use it in any transaction.

• Quotation received cannot be used for other reservations. Can be combined under B/L.

• Standard freetime is provided in all destinations and additional freetime can be purchased from Navigator. (max 10 days)

• The expense items in the quotation are fixed. PSS, MFR etc. Items that may change are not affected by the tariff change, GRI is not applied.

• For cancellations or drop-offs made by you up to 10 days prior to ship departure (ETD), a Per Container Fee will be applied and the No Show fee will be deducted.**

• Booking Party is entitled to receive compensation per container for the following situations received via Quick Quotes Spot : ***

***

a) Failure to provide equipment on the dates specified in the booking confirmation.

b) In case the loading ship cannot be loaded (except for the cases outside the control of Hapag-Lloyd).

c) In case the departure ship is delayed by 10 days or more from the ETD specified in the initial booking confirmation. Relevant information may vary. For more detailed information please check 

the Frequently Asked Questions (FAQ) on the QQS Page.

d) *You can learn the relevant port conditions from our Sales Representative friends.**Tariffs may vary.

Quick Quotes Spot (QQS) – FAQ / subject to change
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Special Cargo Quotes

Easy. Online. Customized.

Easily get your customized quote 

online for out of gauge or bulk cargo 

with Hapag-Lloyd.

For more information about Special Cargo 

Quote, click here.

https://www.hapag-lloyd.com/en/online-business/quotation/special-cargo-quote.html
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▪ It can be used for bulk cargo and oversize cargo.

▪ Customized offer according to your needs.

▪ Your offer is handled directly by our dedicated 

cargo specialist team.

Special Cargo Quotes
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Schedule



19

It provides;

Interactive Schedule

Our Interactive Schedule Platform is an easy search tool to search for our Hapag-Lloyd

cruise services and provides a quick overview of the most available next available sailings.

• Multiple forwarding alternatives grouped as the first and second options most suitable for your business.

• You can call port-to-port and door-to-door (or a mix of these options).

• Estimated departure and arrival date, even for internal shipments.

• Overview of transfer information.

You can learn more about Interactive Schedule by 

clicking here.

Interactive Schedule

You can click here for the 

Interactive Schedule user 

guide.

http://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes.html
https://youtu.be/UdajSHrctyc
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Book
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Web Booking

Request your reservation 

with just a few clicks and 

manage it in one place.

You can get more detailed information about Web Booking here.

https://www.hapag-lloyd.com/en/online-business/booking/new-request.html
https://www.hapag-lloyd.com/en/online-business/book/booking.html?utm_source=sales&utm_medium=owned&utm_term=0wb&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_obs_en_01_000_000
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Web Booking - Contact & Reference   

▪ Customer Reference 

“Customer Reference” is not 

mandatory, but allows easy 

identification of individual 

reservation request at any time; 

You can think of it as the title of 

booking.

▪ Contact

Insert the name of the person 

responsible for the reservation 

request.

▪ Notification E-mail:

Please enter an email address 

from which you would like to 

receive confirmation of the 

reservation and future 

correspondence regarding the 

status of your reservation.

Enter your relevant reference. 

Your pre-filled contact 

information can be changed 

later via Booking Amendment. Click 

“Next” to 

proceed.
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Web Booking - Contract & Quotation

1.  Quotation / Contract No.

Freight is processed here directly from the 

Quick Quotes section. The validity of the offer is 

important for your reservation request.

2.  Valid to

The validity of the quotation / contract. Make 

sure your validity matches the ship departures.

3.  Contractual Party

The address of the party to which the 

reservation request will be sent.

4.  Routing as per Quotation.

The Routing will be displayed as per Quotation. 

Routing options automatically pulled from your 

Quick Quote. The rotation will be displayed 

based on your freight quote.

5.  Select Routing → Vessel schedule.

1

2 3

4

5
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Web Booking - Routing & Schedule - Part 1

1. Start location / End location / Via 1, Via 2
It shows where your shipment begins and ends and where 

your shipment is in transit. Since your reservation request 

is based on QQ, this information will be displayed 

automatically.

2. Start date / End date
This is the part where the ship departure dates are filtered.

3. Received/Delivered at your door (CH), 

Received/Delivered at container terminal (MH)
Carriage detail from the Quick Quotes Offer of your booking 

request responsible for your type of transport at the 

origin/destination point.

4. Look-up Schedule
Shows the ships according to the reservation parameters. 

Note: It is imperative to look at the ship's schedule before 

continuing to create your reservation request.

1

2

4

3
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Web Booking: Routing & Schedule page - Part 2

1.  Related ships and 

departure/arrival dates are available 

in this section.

2. By pressing "Routing Details", the 

selected routing will be displayed at 

the bottom. You can also see the 

cut off dates if you click on the 

"Closings and Terminal Details" 

button.

3. You can choose your ship from 

the "Select for Booking" option and 

proceed to the next step.

3

1

2
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Web Booking: Cargo & Equipment - Part 1 (CH)

1. Container Type

Select up to 10 containers from up to 4 different 

container types. Where your reservation request is 

based on a quote, this information will be limited to 

display as defined by the offer.

2. Export Positioning Address 

Please fill in the address of the place of loading 

clearly and in detail.

3. Export Positioning Date

This section is only valid if the transport of your 

reservation request is defined as inland transport. 

It includes the dates when the TIR will approach 

and leave the place where it will load with an 

empty container. It is not mandatory to fill.

1 2

3



27

Web Booking: Cargo & Equipment - Part 2

1. Cargo Description / HS Code (Harmonized 

System Code)

When the Cargo Description/HS code is entered 

here, it will be assumed that the information for 

all containers is the same and copied to all 

reserved containers. If you have more than one 

cargo, this information can be entered later. This 

step is not mandatory.

2. Booking Contact

Information of the contact person to be reached 

at the installation site.

3. You can continue to enter your load information 

from the Assign Details option.

1

2

3
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Web Booking: Cargo & Equipment - Part 3

4

5

4.  Cargo weight and its unit

If you have more than one cargo, you can enter the 

relevant information for each one here.

5. You can continue with the Next option.

Reefer:
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Web Booking: Cargo & Equipment - Part 4  (DG)
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Web Booking: Cargo & Equipment - Part 4  (DG)
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Web Booking: Cargo & Equipment - Part 4  (DG)
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Web Booking: Customs & Remarks

1. Customs reference (when applicable) – fill in if a required customs 

code for the respective countries is required.

2. Bill of Lading Numbers

If you want to define this later after the booking process, select the 

option “Not needed with booking confirmation”. If you would like to 

receive the “Original Bill of Lading Numbers” with the booking 

confirmation, you can enter the amount here (excluding the number of 

copies). Therefore, select the “Original Bill of Lading (OBL) number” 

option.

3. Remarks

Additional explanations. This box can be used to provide other 

instructions not currently covered.

4. You can continue with the Next option.

1

2

3

4

Example:

HL LIVE
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▪ In the Review & Complete tab, the information you entered is summarized to allow the details to be reviewed before 

submitting your reservation request. If any of the details is wrong, you can select the relevant tab and correct it before 

posting. If you have chosen to change any details under the relevant tabs, you can do so by selecting the "Edit" button.

▪ Submit Booking
Select "Submit Reservation" to send your reservation request to Hapag-Lloyd. This will be followed by a confirmation of 

receipt with your booking reference. These details can also be reviewed in the "My Bookings" tab. If you do not wish to 

submit your reservation request at this stage, it will be stored on the "List of Requests" page and may be placed at the top of 

the table with other incomplete reservation requests. From here you have the option to complete it at a later date.

Web Booking: Review & Complete
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Web Booking – Booking Received

1. Your booking reference number.

2. Booking Confirmation will be sent to the e-

mail address provided. 

You can also review the following sections:

3. Shipping Guarantee

4. Additional Freetime 3

4

1

2
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Shipping Guarantee

You can get your download guarantee in two 

steps.

1. After submitting your reservation via Web Booking 

or Hapag-Lloyd Navigator, click " Check out Shipping 

Guarantee ".

2. Review the Shipping Guarantee fees, agree to the 

terms and conditions, and click "Purchase Shipping 

Guarantee".

If you have already made your reservation and would 

like to purchase a Shipping Guarantee directly, 

please click here. You will then receive a booking 

confirmation that includes the Shipping Guarantee.

Get your Shipping Guarantee by 

clicking here!

▪ With Shipping Guarantee you can protect your shipment against any ship 

changes for full sea freight, including transit ports.

▪ If you book through Hapag-Lloyd's Web Booking or Hapag-Lloyd Navigator, you 

can get a Shipping Guarantee.

▪ The reservation cancellation fee is 100% of the Cargo Guarantee fee.

▪ The reservation change fee is 50% of the Cargo Guarantee fee.

https://www.hapag-lloyd.com/solutions/shipping-guarantee/#/?utm_source=sales&utm_medium=owned&utm_term=0sg&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_0sg_en_00_000_000
https://solutions.hapag-lloyd.com/shipping-guarantee/
https://www.hapag-lloyd.com/en/online-business/book/shipping-guarantee.html?utm_source=sales&utm_medium=owned&utm_term=0sg&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_0sg_en_00_000_000
https://www.hapag-lloyd.com/en/online-business/book/shipping-guarantee.html?utm_source=sales&utm_medium=owned&utm_term=0sg&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_0sg_en_00_000_000
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▪ You can purchase Additional Freetime immediately 

after making a reservation through our Web 

Reservation.

▪ You can buy Freetime for your reservation until the 

ship arrives at the port of destination.

▪ If you forgot to buy - don't worry! You can also find it 

via Hapag-Lloyd Navigator.

▪ Applicable to 20ft, 40ft, 40ft standard HC container 

and containers containing dangerous goods.

!
Remark:
Freetime days purchased will be counted in 

addition to the applicable non-scheduled days.

How to purchase Additional Free Time?

You can purchase Additional Freetime in just a 

few clicks:

After you create your online reservation, you 

can get it directly.

You can also purchase Freetime through 

Hapag-Lloyd Navigator if you have an existing 

reservation.

You can then select your preferred Free Time 

day packs, accept the Terms and Conditions 

and click the "Buy" button.

Additional Freetime

Here you can get Additional Freetime Now!

FOR STANDARD DEMURRAGE-DETENTION TARIFF;

https://www.hapag-lloyd.com/en/online-business/tariffs/detention-demurrage.html

https://www.hapag-lloyd.com/en/landingpage/additional-freetime.html?utm_source=sales&utm_medium=owned&utm_campaign=dbt_hlg_0af_en_00_000_000&utm_term=0af&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push
https://www.hapag-lloyd.com/en/online-business/tariffs/detention-demurrage.html
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Additional Freetime pricing may differ from port to port.

To access tariff details

Via Online Business Suite;

Book > Additional Services > Additional Freetime > About This app > Additional Freetime fees.

Additional Freetime

Click here to go to our 

“Additional Freetime” Page

https://www.hapag-lloyd.com/en/online-business/book/additional-freetime.html#anchor_79fb2e
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Ship Green

For detailed information about Ship Green, you 

can find the information here.

https://www.hapag-lloyd.com/en/online-business/book/ship-green.html?utm_source=sales&utm_medium=owned&utm_term=sgr&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_sgr_en_00_000_000
https://www.hapag-lloyd.com/en/online-business/book/ship-green.html?utm_source=sales&utm_medium=owned&utm_term=sgr&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_sgr_en_00_000_000
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▪ With Ship Green, one of our most up-to-date services, 

you can reduce the emission rate of your shipments.

▪ By adding Ship Green to your load, you can eliminate 

25%, 50% and 100% emissions.

Ship Green

How to get Ship Green?

If you have an existing reservation, you can select your 

reservation from our Hapag-Lloyd Navigator platform 

and purchase it from the Additional Services tab.

For detailed information, you can write to our 

address greece@service.hlag.com.

https://www.hapag-lloyd.com/en/online-business/book/ship-green.html
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Booking Amendment

Submit a revision request online 

to your reservation.

You can get detailed information about 

Booking Amendment here.

https://www.hapag-lloyd.com/solutions/booking-amendment/#/
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In order to avoid delays in your transactions, we kindly request you to 

send us your change/cancellation requests regarding your bookings 

only via this web form, and not to send us an email separately for the 

same change/cancellation requests.

In order to access it, the “Booking Amendment” option under “Book” 

in the menu on the left side of our “Online Business Suite” page must 

be clicked. The correction/cancellation requests you have passed will 

be checked by our relevant team, and the necessary information will 

be given under the case number sent to you after the form is filled, 

based on the suitability of the requested change.

You can also easily access the web form we have prepared for you 

by clicking the "Update Booking" or "Cancel Booking" options under 

the "Navigator", which we will refer to on the next pages.

After you submit your request to us, an information e-mail will be sent 

to you automatically stating that your request has reached us, 

together with the case number. In the last step, we kindly ask you to 

check the accuracy and validity of the e-mail address specified in the 

form.

Web Booking Amendment
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Web Booking Amendment

You can find detailed information by 

clicking here.

https://youtu.be/us5U0j6snLY
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Web Booking Amendment You can find detailed information by 

clicking here.

https://youtu.be/us5U0j6snLY
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Web Booking Amendment

If your request is received, a window like 

the one below will appear and the "case" 

number where your revision is tracked will 

appear on the screen.

You can find detailed information by 

clicking here.

https://youtu.be/us5U0j6snLY
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Documentation
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Shipping Instruction

electronic-advanced 

Shipping Instructions

Submit your instructions 

immediately via PDF.

You can get detailed information about Shipping 

Instructions here.

https://www.hapag-lloyd.com/en/online-business/documentation/shipping-instructions/shipping-instructions.html?utm_source=sales&utm_medium=owned&utm_term=eas&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_eas_en_00_000_000
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Shipping Instruction
Make sure you are running the latest 

version of ADOBE READER!Via EASI form:

• You can transmit your instruction faster 

than other platforms.

• You can create new BL.

• You can revise your instruction.

• You can convert to original or Sea Waybill.

• AMS information can be insertable.

• You can enter your cargo information 

in detail.

You can click here for 

the EASI form usage 

guide video.

https://youtu.be/BpC3ktqlC7o
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Shipping Instruction (DG)

A separate item should be opened 

for your DG and non-DG cargoes.

While entering non-DG details for 

one of the cargoes, DG details 

are entered for the other cargo.
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As you can see in 

the example, there 

are 1000 kg and 5 

outer package 

products in the 

container numbered 

HLXU 8797994, while 

there are 2000 kg 

and 10 packages of 

non-DG products in 

the second cargo 

detail.

If you are sending the instruction 

via INTTRA, a second cargo must 

be created with the "copy cargo" 

option in the same way, and a 

separate entry must be made for 

DG and non-DG items.

Shipping Instruction (DG)
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Loading Instruction (AMS)

• The line BL and if the AMS transition is requested by the line, the actual loader and buyer information is 

written on the EASI form and transmitted to us. Then your AMS HBL numbers are processed on the draft.

• Agents can be used on Line BL, but the transitions are made by the customer. Afterwards, the SCAC code 

transmission is expected by the customer and the SCAC code received from the customer is processed and 

the transition is made by you. Accordingly, the migration is integrated into the system (AMS HBL number is 

not created, there is no need to transmit real uploader and receiver information.).

• The real receiver and the real loader are written on the line BL. In this case, the AMS HBL number is not 

given, the transition is provided automatically and the line does not interfere. 

Loading Instruction (ACI)

As Hapag-Lloyd, 

ACI transitions 

(HBL no) are not 

made.

In cases where an 

agency is used on 

BL, the transition 

must be made by 

you.

In this case, real 

receiver and real 

loader information is 

written to us on 

SCAC code or line 

BL.

AMS transitions are completed in 3 ways:
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Shipping Instruction (AMS/ ACI)

AMS transitions are completed in 3 ways:
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BL Draft Approval

With our BL Draft Approval web 

solution, you can now easily review, 

edit and approve your bill of lading 

or sea waybill instantly.

You can get detailed information about 

BL Draft Approval here.

https://www.hapag-lloyd.com/en/online-business/documentation/bl-draft-approval.html?utm_source=sales&utm_medium=owned&utm_term=0bl&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_0bl_en_00_000_000


53

• Choose your bill of lading.

BL Draft Approval

As of June 26 2023, we 

do not accept your bill 

of lading revision 

requests from our e-

mail addresses, and we 

request you to submit a 

request only through 

this platform.
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Review your draft:

-Edit draft, revise 

-Approve BL draft, SW conversion and approval 

-Download BL Draft option.

BL Draft Approval

You can reach our BL Draft Approval platform by 

clicking here.

As of June 26 2023, we 

do not accept your bill 

of lading revision 

requests from our e-mail 

addresses, and we 

request you to submit a 

request only through 

this platform.

https://www.hapag-lloyd.com/en/online-business/documentation/bl-draft-approval.html?utm_source=sales&utm_medium=owned&utm_term=0bl&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_0bl_en_00_000_000
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• To make a revision, select the place you want to 

change and enter the information you want, and 

click submit changes and pass your request.

BL Draft Approval

You can change the 

Shipper/Consignee 

information directly.

You can reach our BL Draft Approval platform by 

clicking here.

As of June 26 2023, we 

do not accept your bill of 

lading revision requests 

from our e-mail 

addresses, and we 

request you to submit a 

request only through 

this platform.

https://www.hapag-lloyd.com/en/online-business/documentation/bl-draft-approval.html?utm_source=sales&utm_medium=owned&utm_term=0bl&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_0bl_en_00_000_000


56

Your revision transactions will be processed as 

soon as possible.

BL Draft Approval

You can reach our BL Draft Approval platform by 

clicking here.

https://www.hapag-lloyd.com/en/online-business/documentation/bl-draft-approval.html?utm_source=sales&utm_medium=owned&utm_term=0bl&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_0bl_en_00_000_000
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To convert Bill of Lading to Seaway Bill:

- Approve BL Draft option should be selected.

BL Draft Approval

You can reach our BL Draft Approval platform by 

clicking here.

https://www.hapag-lloyd.com/en/online-business/documentation/bl-draft-approval.html?utm_source=sales&utm_medium=owned&utm_term=0bl&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_0bl_en_00_000_000
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• 1- You can upload your receipt here.

• 2- You can select Seaway Bill/Bill of Lading 

options here.

• 3- You can submit your request here.

BL Draft Approval

1

2

3
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Invoice Dispute

Submitting a dispute has never 

been easier!

Don't let invoice disputes disrupt your 

business operations - try our new invoice 

dispute form today and experience the peace 

of mind that comes with streamlined dispute 

resolution. 

You can get detailed information about the Invoice 

Dispute from here.

https://www.hapag-lloyd.com/en/online-business/documentation/invoice-dispute.html
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To access our invoice dispute web solution, you 

must log in to our website using your credentials. 

To submit a dispute, you will need the ten-digit 

Hapag-Lloyd invoice number. This number is 

often printed in addition to any local country 

invoice references and might be labelled 

differently in your country. 

Here are a few hints that will help you:

❑Hapag-Lloyd invoice numbers have ten digits 

and start with a 2

❑In some countries it’s not labeled as Invoice 

Number but as “Ref.” or “BIM”

Invoice Dispute

Click here for more details.

https://www.hapag-lloyd.com/solutions/dispute-form/#/?language=en
https://www.hapag-lloyd.com/content/dam/website/downloads/local_info/Dispute_App_User_Guide.pdf
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Track
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Navigator 2.0

Track your reservations in detail!

Stay informed of all your bookings: get 

all the details, live updates and 

documents about your loads and 

manage your bookings easily and in one 

place.

You can get detailed information about the Navigator 

here.

https://www.hapag-lloyd.com/en/online-business/import/import-overview-solution.html
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Hapag-Lloyd Navigator 2.0

1 Advanced Search : Enjoy advanced search 

functionality using container, invoice or BL 

number and quickly find and track your 

shipments.

2 Filtering : You can find your cargo more easily 

with your POL/POD, reference code, ship or ETD 

date.

3 To Do’s: You can follow the upcoming 

processes for your bookings here.

3

2

1
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Hapag-Lloyd Navigator 2.0 Shipment Details View

1 2 3 4

5

6

Booking Number & Reference: Here you can see the selected 

reservation number and the linked reference.

To Do: If an action is required on the selected shipment, it appears 

here.

Route: End-to-end route details for the selected shipment.

Containers & Commodity: Container and commodity type for the 

selected shipment.

Document Status: Indicates whether there is a lack of documentation 

in your instruction.

1

5

2

3

4

Tabs: You can find container and cargo details, documents and 

additional services such as free time here.

❖ Documents tab includes invoice, booking confirmation, SWB 

original, arrival notice.

6

7

Booking Details: It consists of 4 parts: Reservation Information, 

Containers and Cargo, Cut Off Dates and Additional Services 

Purchased (Shipping Guarantee, Additional FreeTime)

7

8 9

Update Booking: You can directly access the Reservation Change 

tool for the selected booking.

8

More Actions: It gives you access to the most common links such as 

Customs, Instructions, webVGM, Port charges.

9

10

10

Process: The flow of the transport process.
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Booking/Container 

Tracking

24/7 online tracking 

Control your loads in real time 

whenever you need them.
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Tracking

You can choose by container or by reservation, subscribe

to tracking notifications and use the ship tracker for a

ship's current schedule.

Track by Booking

Track by Container

Vessel Tracker

Tracking Subscription

http://www.hapag-lloyd.com/en/online-business/tracing/tracing-by-container.html
http://www.hapag-lloyd.com/en/landingpage/hapag-lloyd-navigator.html
http://www.hapag-lloyd.com/en/online-business/schedules/vessel-tracing.html
http://www.hapag-lloyd.com/en/landingpage/hapag-lloyd-navigator.html
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Greece Local Page

24/7 online tracking 

Control your loads in real time 

whenever you need them.
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Greece Local Page

1 2

You can click 

here to go to 

our local 

page.

3

https://www.hapag-lloyd.com/en/services-information/offices-localinfo/europe/greece.html
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Greece Local Page
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Customer Experience Survey (CES)

Our customer satisfaction survey, Customer Experience Survey (CES), starts on October 11!

You will receive a survey invitation between October 11 and October 27.

The results of our survey are measured by the NPS score system, which you can see below, and are only

*We would like to remind you that only 9 and 10 points are considered positive evaluations.
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Customer Experience Survey (CES)

By giving us about 10 minutes of your time to complete our questionnaire, you will you have 

the opportunity to:

• Suggest us what we could do better to offer you an exclusive service.

Which covers all your transport needs, making your work easier and safer.

• For every completed survey, Hapag-Lloyd will make a donation to the Emphasis Urban Non-Profit 

Company. 

The donation will provide school meal packages to children in need
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Customer service: greece@service.hlag.com

Phone: +30 2119906020

Contact Details

You can reach all our departments by calling our 

phone number below. You can reach the relevant 

representative directly by entering your case or 

loading number at the beginning of your call in 

order to reach the relevant customer service 

representative directly for all your questions and 

operational requests on the basis of loading.

The phone number +30 2119906020 only serves 

our customers who have a case, booking or pin 

number.

In order to create a case number, you must first 

send an e-mail to greece@service.hlag.com.

Other departments are not able to assist and 

transfer you, so we ask for your attention to 

progress in this way.

After the case number is created, you must 

enter your "case" number by dialing the 

department you want to connect to.

mailto:turkiye@service.hlag.com
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Thank you for listening.

You can evaluate our presentation by 

clicking on the QR code or having it 

read from your phone.


	Slide 1: WELCOME to our Webinar
	Slide 2
	Slide 3
	Slide 4
	Slide 5: Quick Quotes – Key Features
	Slide 6: Quick Quotes - 1
	Slide 7: Quick Quotes - 2
	Slide 8: Quick Quotes – Quotation Details
	Slide 9: My Quotations
	Slide 10
	Slide 11: Quick Quotes Spot (QQS) -1
	Slide 12: Quick Quotes Spot (QQS) -2
	Slide 13: Quick Quotes Spot (QQS) -3
	Slide 14: Quick Quotes Spot (QQS) – Reefer 
	Slide 15: Quick Quotes Spot (QQS) – FAQ / subject to change
	Slide 16
	Slide 17: Special Cargo Quotes
	Slide 18
	Slide 19: Interactive Schedule
	Slide 20
	Slide 21
	Slide 22: Web Booking - Contact & Reference   
	Slide 23: Web Booking - Contract & Quotation  
	Slide 24: Web Booking - Routing & Schedule - Part 1
	Slide 25: Web Booking: Routing & Schedule page - Part 2
	Slide 26: Web Booking: Cargo & Equipment - Part 1 (CH)
	Slide 27: Web Booking: Cargo & Equipment - Part 2
	Slide 28: Web Booking: Cargo & Equipment - Part 3
	Slide 29: Web Booking: Cargo & Equipment - Part 4  (DG)
	Slide 30: Web Booking: Cargo & Equipment - Part 4  (DG)
	Slide 31: Web Booking: Cargo & Equipment - Part 4  (DG)
	Slide 32: Web Booking: Customs & Remarks
	Slide 33: Web Booking: Review & Complete
	Slide 34: Web Booking – Booking Received
	Slide 35
	Slide 36: Additional Freetime
	Slide 37: Additional Freetime
	Slide 38
	Slide 39: Ship Green
	Slide 40
	Slide 41: Web Booking Amendment
	Slide 42: Web Booking Amendment
	Slide 43: Web Booking Amendment
	Slide 44: Web Booking Amendment
	Slide 45
	Slide 46
	Slide 47: Shipping Instruction
	Slide 48: Shipping Instruction (DG)
	Slide 49
	Slide 50: Loading Instruction (AMS)
	Slide 51: Shipping Instruction (AMS/ ACI)
	Slide 52
	Slide 53: BL Draft Approval
	Slide 54: BL Draft Approval
	Slide 55: BL Draft Approval
	Slide 56: BL Draft Approval
	Slide 57: BL Draft Approval
	Slide 58: BL Draft Approval
	Slide 59
	Slide 60: Invoice Dispute
	Slide 61
	Slide 62
	Slide 63
	Slide 64
	Slide 65
	Slide 66: Tracking
	Slide 67
	Slide 68: Greece Local Page
	Slide 69: Greece Local Page
	Slide 70: Customer Experience Survey (CES)
	Slide 71: Customer Experience Survey (CES)
	Slide 72
	Slide 73: Contact Details
	Slide 74: Thank you for listening. 

