&& Hapag-Lioyd

General requirements for receiving the delivery order

1- Checking the customer documents

A- Bill of lading (Original or sea wayhill)
B- Customer delegation letter

C- Customer ID

D- Copy of the TAX ID

E- Copy of the commercial registration

2- Issuing THC + CLC invoices to the customer

3- Issuing delivery order for the customer after settling the THC + CLC
invoices



