Customerinfo

B Dubai, U.A.E - Non-Acceptance of Cash Payment

April 4, 2013
Dear Customer,

We would like to inform you that with effect from May 1, 2013 Hapag-Lloyd (Agency
LLC), Dubai will not be accepting any cash payment. Please arrange settlement, as
per our invoice, by any one of the following methods:

1. Cheque: drawn in favour of “Hapag-Lloyd Agency LLC”

2. Bank Transfer

Bank Name: CITI BANK
Address: Citibank Tower
P.O. Box 749
Dubai
AED account: 100835002
IBAN No.: AE900211000000100835002

USD account: 100835029
IBAN No.: AE400211000000100835029

We request you to kindly take note of above details when preparing payment to avoid
any delays in releasing your documents.

For further information please contact your local Hapag-Lloyd sales representative.

Kind Regards,

Hapag-Lloyd AG

Chairman of the Supervisory Board: Dipl.-Ing. Dr.-Ing. E.h. Jirgen Weber
Executive Board: Michael Behrendt (Chairman), Peter Ganz, Ulrich Kranich, Jesper Praestensgaard
Registered Seat: Hamburg, Company Register: Amtsgericht Hamburg HRB 97937
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