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Update Your Booking with our Booking Amendment Feature
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Need to update a booking? With the simple Booking Amendment web form that is easy to fill
in, you can now submit an update or cancellation request even faster.

EEAR Type of amendment
o AMEHE Change vessel
o JL—FEE Routing change
o AVTFARYEM / AR Increase / reduce container
o AVTFRATER Container type change
e AVTFRYLIZUJHKERE Positioning date change
e Shipper BZEHE Shipper change
o BEYHMZEE Commodity short description change
o THROER Depot change
o HIXE—KREE Mode of transport change
o FEEXHE Weight change
e FyltLiKEE Cancellation
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How to start
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Log into Hapag-Lloyd.com. Under “Navigator”, please choose the booking to be amended
from the shipment list, then click “Update Booking”.
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Select the type of request (update or cancel) and input the required fields.

= ‘Submit Update” Z4HYw4s,
Then click ‘Submit Update”. It is that easy!

OnlineZ vy & JETEEDER
Advantages to placing booking amendments online

s BIYXUIDREHENEYET
Record keeping under each individual booking so that nothing is missed.
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Reduction of errors.
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https://www.hapag-lloyd.com/en/services-information/offices-localinfo/east-
asial/japan.html#anchor 249673

&< %% ZEM—>BookingF#t = (Web Booking) ICB9 5 CEHM—>TvH U J&EE - Fv oLz

CHRAGRICOEFFL T, BAEFRIEY, 1 L{EARET—HY—ERFTEERSBEVEDE
Taly
HUE

Hapag-Lloyd (Japan) K.K


https://www.hapag-lloyd.com/en/services-information/offices-localinfo/east-asia/japan.html#anchor_249673
https://www.hapag-lloyd.com/en/services-information/offices-localinfo/east-asia/japan.html#anchor_249673
https://www.hapag-lloyd.com/en/online-business/olb-user-guide/booking-amendment0.html

