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0 If you have multiple dispute reasons, select one of the types below and provide more details in the Dispute Description section.
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Invoice Identification

B Invoice
Provide the details of the disputed invoice.

0 If you want to dispute an invoice without related shipment number, please contact Customer Service

1 Invoice Details
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Dispute Details

Bl Dispute Description
Provide a detailed reasoning for the incorrect invoice.

o For example, “Freight on the invoice is USD 900.00 and should be USD 800.00 per contract no. CC1234567."
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Provide your contact details so we can inform you about the next steps.
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User Role Dispute Creation Date
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Provide a date range in the last 90 days
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