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China — Wuhan feeder service adjustment

July 26, 2022

Dear Customers,
cc: SIPG Shanghai & SIPG Yangtze

We would like to provide you an update on the change of feeder service mode for your export
and import cargo from or to Wuhan.

To provide our customers with enhanced service and seamless connection to our main line
services, with effect from August 1, 2022, Hapag-Lloyd will partner with SIPG Group and will
work with SIPG Yangtze as a single platform for the arrangement of Wuhan export and import
shipments.

For Export

To ensure a smooth transition and timely handling of your export shipments, please send your
booking requests to Hapag-Lloyd using your preferred platform. After which, please present the
Hapag-Lloyd booking confirmation to SIPG Hubei for feeder arrangements.

In addition, we are committed to providing our customers with e-Business continuity and would
like to invite you to place your bookings directly with Hapag-Lloyd online on our official website
using our comprehensive e-Business solutions.

SIPG Contact Details:

1) SIPG Hubei (For export booking use)
Contact: Liu Lu
Mobile: 13995659306
Email: liulu@sipg-hb.com

Contact : Chen Qian
Mobile:13476073525
Email: chengian@sipg-hb.com

2) SIPG Yangtze Logistics Co., Ltd
Contact: Zhong Bin
Tel: 021-35885241
Mobile: 13816416468
Email: zhongbin@sipgyl.com

For Import
Hapag-Lloyd will make the necessary on-carriage arrangements to destination with SIPG, please
refer to the contact details on the arrival notices.

For further information, please contact our Customer Service at
China@service.hlag.com

Hapag-Lloyd (China) Limited
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